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HucTpyKnus
0 BONPOCaM 0DecIedeHHs JOCTYIIHOCTH 00beKTOB U YCIyr
B MBY «JIK «AnTaiicenbManm

1. O6mue moIoKeHHs

1.1. Hacrosmias HHCTpyKIMs paspaboTaHa [Isi MYHHIHIAIBHOIO OIOMIKETHOIO
yupexaenus «JloMa KyapTyphl «AnTaiicensmaniy (anee — YUpexaeHue) B HENIX Peald3allii
Denepanbroro 3akona oT 24.11.1995 Ne 181-03 «O conuansHOM 3allHTe HHBATHIOB B
Poccuiickoit @enepanuny.

1.2. MHBanu — JHI0, KOTOPOEe HMeeT HapyIIeHHe 3J0POBbI CO CTOHKHM PacCTPOHCTBOM
GyHKIHMHA oprasuzMa, 00yCIOBICHHOE 3a00I€BAHIAMY, TOCIECTBAIMH TPaBM MM NedexTamu,
NPHBOJAINEE K OTrPAHMYCHMIO JKH3HENESITeIbHOCTH U BEI3BIBAIONIEE HEOOXOIAUMOCTH €10
COLMANBHOM 3alUTHL

1.3. Hacrosmas MaCcTpyKIms pa3zpaboTaHa B HEIsX:

1.3.1. HemonycTHMOCTH AMCKPMMMHALMK 110 [IPH3HAKY HHBAIHIHOCTH, TO €CTh Moboe
pasnEYme, MCKIIOYEHHE KM OrpPaHHYeHHEe 10 TIPHYMHE MHBAIMIHOCTH, IENBIO JHO0
pE3YIBTATOM KOTOPBIX SIBISETCS yMaleHHE WM OTPHIAHME IIPH3HAHWA, DEANH3alid KA
OCYIIECTBJIEHUS HAapaBHE ¢ IPYTEMH BCEX TapaHTHPOBAaHHLIX B Poccmiickoi Denepanuu npae u
cBOOO YeI0BEKa M IPaXJaHHHA B MOJUTHYECKOH, SKOHOMUYECKOH, CONHAILHOM, KYIbTYPHOMH,
IpakIAHCKOH KK JF000M HHOM 00M1acTH.

1.3.2. Peajmzanum mpaB MOAEH ¢ OrpaHUYEHHBLIMHM BO3MOKHOCTSIMH 310POBbi Ha
MOJIYYEHHE YCIYT Y UPEerKICHHS.

1.4. Hactosmmas HuCTpykius oOs3arenbHa A8 HCIIOJIHEHHS BCEMH COTPYTHUKAMH
YupexIcHus.

1.5. B cooTBeTCcTBHH ¢ HacTosmed MHCTpyKIHe# COTpYIHHKH IPOXOIIT HHCTPYKTAX IO
BOITPOCAM, CB3AHHBIM C 00€eCIiedeH eM JOCTYITHOCTH AT HHBaIMA0B H Uil ¢ OB3 00BeKToB 1
yeuryr YupexIeHns, B TOM YHCIIe ¢ YU4acTHeM IepcoHaIa (¢ OKazaHHeM MOMOLIM Ha 00BEKTaX B
TIPEOIOIEHAH OAPEEPOB U COMPOBOXKACHAH HHBaNH 2 WK muna ¢ OB3).

1.6. MHCTPYKTaX COTPYIHUKOB ITPOBOJIMTCS JIMILIOM, Ha3HAYEHHBLIM NIPHKA30M THPEKTOpa
YupexaeHus.

1.7. Jnsa yuera pabotel Begercs «KypHan ydeTa IPOBEICHH MHCTPYKTaXKa NEpcoHaia
0 BOIPOCAM, CBA3AHHBIM ¢ OOeCMedeHMeM IOCTYIHOCTH JUId MHBAHIOB OOBEKTA M YCIIYI»
(matee — XKypnan).

2. O6mue MpaBHJIA ITHKETA NPH 00IIEHNH ¢ HHBAJIMIAMH H JIHIAMH €
OrpaHHYeHHBIMHA BO3MOKHOCTSMH 310POBLS

2.1. JIna obecmeuenust moctyna wHBamuaoB ¥ mun ¢ OB3 x ycmyram YupexaeHus
COTPYHHKAM HeOOXOMMMO COOIMIOATE CIEAYIOMNE OOIIie MPaBHiIa 3THKeTa IIPH OOIIECHHUH C
YKA3aHHBIMH KATETOPHUSMH JTHII B 3aBHCHMOCTH OT KOHKPETHOM CHTYAI[HH:

2.1.1. Tlpm pasroBope ¢ wuHBamEIOM Hiu junom c OB3 obpamarscs cloenyer
HETIOCPEICTBEHHO K HEMY, a HE K COIPOBOXK/IAIOIIEMY, KOTOPBIA NMPHCYTCTBYET IIPH PAa3srOBOPE.



ITpu 3HakoMcTBe ¢ HHBamHaoM wiu JunoM ¢ OB3 pekomeHayercd IOXaTh €My pPYKY,
PacIoNOXHTE K ¢ cede.

2.1.2. Tlpu BCTpede CO CIEMBIM WK CIabOBHIAITAM JIHIIOM, HEOOXOIMMO Ha3BaTh cebsd U
JPYTHUX IPHCYTCTBYIOIUX Jroaei. [Ipu npoBeneHun odmield Oecenbl cileqyeT NOACHATh, K KOMY
B JIAHHBIH MOMEHT 00paIieH pa3sroBop, ¥ Ha3bIBaTh CeOs.

2.1.3. Ecmun wmBamuoy wim juny ¢ OB3 npejraraercs moMomb, PEKOMEHIYETCH
OJIOKIaTh, II0Ka YKa3aHHOE JIMII0 €€ TPUMET MM OTKaXKeTcd OT IIOMOIM, a B CiIydac
[I0JIOKHTEIBHOTO OTBETA CIIPOCHTb, UTO H KaK JENaTh I OKa3aHus TOMOTITH.

2.1.4. Obpamarses k uusanuay wiw juiy ¢ OB3 pexomergyeTcs: K pebeHKy [0 UMEHH,
B3POCIIOMY YEIIOBEKY: IT0 IMEHH-0TUECTBY U Ha «Bbi».

2.1.5. TIpu pasroBope ¢ mHBaHIOM HIH JTHIOM ¢ OB3, HCHOBITHIBAOIIMM TPYIHOCTH B
oOmienun, HeOOXOJAMMO BHHMATEJIBHO CIYIIATh €ro, OBITh TEPUEIMBLIM M JKIAaTh, KOT/a
yKa3aHHOE JTHI0 CaAMOCTOSTELHO 3aKOHIUT (pasy.

2.1.6. llpm obmeHnu ¢ TUIOM C HapyLIEHHsIMH OIOPHO-ABHUIATEIBHOIO anlapara,
NOJBL3YIONIAMCS WHBATHIHON KONACKOH MM KOCTBUISMH, PACIONaraTthCs CIEAyeT Ha OJHOM
3PHTETBHOM YPOBHE HIIH CPa3y B Hayalle pasroBOpa CECTh IPAMO MEPE HUM.

2.1.7. CoTpyiHMKH He JIOJOKHBI TIPH pasroBOpe ¢ HHBaIMAOM MM mmom ¢ OB3 ¢
THIepKHHe3aMy  (MaTONOrHYeckue BHE3allHO BO3HHKANONI(ME HEINPOU3BOJNBHBIC IBHXKSHHS B
Pa3IHYHbIX TPYIIaX MBIIII) PearupoBaTh Ha HEMPOH3BOJIBHEIE IBMKEHHS YKa3aHHOTO JTHIA.

2.1.8. Ilpu oOWEHHH ¢ JIMIOM, HMEIOIIMM HapyIIEHHE CIyxd, HEOOXOXMMO IIPHUBIIEYDL
BHHMaHHE YKa3aHHOIO JIMIa JBIDKEHHEM pyKd. B mponecce amanora ¢ yKasaHHBIM JIHIIOM
PEKOMEHJTYETCS CMOTPETh IIPSAMO B I71a3a, TOBOPUTh MAKCHMAIBLHO YETKO, BHATHO MPOH3HOCHTH
OKOHYAHHUSA CJIOB, IIPEJIJIOTH U MECTOMMEHHS.

2.1.9. Pekomenmyercs 3apanee MoKaszaTh peOEHKY — HHBANM/Y, HHBAIKIY HIH JHIY C
OB3, rne HaxojMTCA CaHy3el JUIs JAHHOM KATeropud JIMII, YTO IIOMOXKET eMy ObIcTpee
aanTHPOBATHCSA Ha 00BEKTE Y UPEeKACHHU.

3. OcobenHoCTH BSHI‘IMOHBﬁCTBHH ¢ PA3TUYHLIMH IPyNaMyi HHBAJIHI0B H JIHII €
OrpaHHYC¢HHBIMH BO3MOKHOCTAMH 3J10POBbH

3.1. Jluma, HCIBITHIBAIOIME TPYAHOCTH TpH TepeaBwxeHHH. COTPYIHHKH OOS3aHEI
BCTPETHTH, BEKIHBO OOBACHUTH, IJ€ HAXOMWTHCS HYXHBIH OOBEKT MHBATHAY, YOEIAUTHCS B
JOCTYITHOCTH TIPOXO0Ja KyJa CIeAyeT Ilepe/IBUraThes. 3arpeniaeTcs IPUKacaThCsl K HHBATHIHON
KOJSICKE M MEHATH €€ MeCTOIoJoXeHue Oe3 cormacus mupamumaa wim auna ¢ OB3. Ilpu
OTKPBITHH TSOKENBIX JBEpeH, IPH IEepeIBIDKEHHH 110 IIapKeTy WM KOBpaMm C JIHHHBIM BOPCOM
PEKOMEHAYETCA MPEUIONKHUTh I[OMOIL HHBamMAY wund juny ¢ OB3, mnonssyromeMycs
HMHBAIHIHON KOJBSICKOM MM KOCTBUIAMH. COTPYAHMKH IOJDKHBI IIOMHHTEL, YTO HHBAIHIHBIE
KOJIICKH OBICTPO HAOHWPAIOT CKOPOCTH, ¥ HEOXKHIAHHBIE PE3KHE IIOBOPOTHI M TONYKH MOIYT
TIPHBECTH K ITOTEPE PAaBHOBECHS H ONPOKUIBIBAHUIO HHBAIH/IHON KOJISCKH.

3.2. JIuma, MCHOBITHIBAXONIAE 3arTpyaHeHus B pedr. COTpYOHMKH JOJIKHEI FOBOPHTE C
JIAHHOM TPYIIIOH JIKI] CIIOKOWHO, TEPIETHBO, APYKEMO0HO M HE NOIaBAThLCA HA BO3MOXKHEIS
peueBble IPOBOKAIMM. 3ampernaercs IliepeduBars, IIONPABIATL JaHHOE JIMNO U (WIH)
JoroBapHBaTh Gpasy 3a HEM. [OBOPUTH CIELyeT TOMBKO TOTAA, KOTrJa cOOECeTHHK 3aKOHYHII
dopMyHpoBaTh CBOKO MbICHb. IIpy pa3roBope peKOMEHIyeTCs CMOTPETh B JHIO COOECENHHKY,
HOIICP’KUBATE BH3YAIBHBIH KOHTAKT. B Oeceine crapaThesd 3aJaBaTh BONPOCHL, KOTOPHIE
TpeOYIOT KODOTKHX OTBETOB MJIM KHBKA TOJOBBI, MOATBEPXKJAIOMINX, YTO HHOOpMaIims
BOCIIPHHSATA M OCMBICTIeHHA. B crmydae ecnu (pasa He MOHATHA, PEKOMEHIYETCS TOIPOCHTH
cobeceluAKa TOBTOPUTEL €e. COTPYIHMKH O0s3aHbI IOMHHTH, 9TO HEJH3S IBITATECS YCKOPSThH
PasroBOp, TaK Kak JIMIY ¢ HapylIIEHUSMH pedd TpedyeTcs Oolbllee KOIMYECTBO BPEMEHM JUIA
(dopmupoBanus BbickasbiBanus. CremnyeT OBITH TOTOBBIM K TOMY, YTO PasroBOp C YKa3aHHBIM
JTMIOM 3aiiMeT Oospine BpeMeHH. [Ipd BO3HHKHOBEHHH IPOOIEM B YCTHOM OOINEHHH



HEOOXOUMO IPEUIOKUTh UCIIOIb30BATh APYTOi crmocod OOIIEHHA: B3pOCIOMY, IIOCETUBLIEMY
YupekIeHne — HalucaTh, Hane4aTaTh; peOEHKY — I0Ka3aTh JKECTAMHU.

3.3. Jluma c 3amepxkoif B pa3BuTHH H Impobiremamu oOwmeHHs. B pasroBope ¢ JAaHHOMH
TPYNNoH IuIy HeoOXOAMMO HCHOIB30BATh JOCTYIHBIA SI3BIK, BBIPAXKATHCA TOYHO M B paMKax
TeMBbl pasroBopa. Mzberarh CIOBECHBIX INTAMIIOB ¥ OOpPa3HBIX BBIPAKCHUH, €CIIH TOJIBKO HET
TOYHO YBEPEHHOCTH B TOM, YTO COOECETHHUK ¢ HUMH 3HaKoM. ClegyeT HCXOMUTh H3 TOrO, 4TO
JUIO ¢ 38JepKKOH B PA3BHTHH HMEET KH3HEHHBIA ONBIT, KaKk H JIE0OOH Ipyrod B3poCIbIi
yenopex. HeoOXOMMMO IIOMHHUTE, YTO JHLA C 3aI€pXKKOH B PA3BUTHH JEECTIOCOOHBI M MOTYT
LOJIIMCBIBATH JJOKYMEHTHI, JABATEH COIIACHE HA MEIMIUHCKYIO IOMOIIb U T.1.

3.4. Jluna, umerompe wapymenwe 3penws. [lpw oOmenuu ¢ JaHHONW TIpyNmoH JIHIl
ClIeyeT IOMHHUTE, 9TO HApPYIICHUE 3PSHUS UMeeT MHOTO cTerneHel. IToaHOCTRIO cllenbIx mroaei
Bcero okoiao 10%, ocTampHBIE HMEIOT OCTATOYHOE 3PEHHE, MOLYT pas3liddaTh CBET M TEHb,
HHOTIA IBET H OYepTaHUs IpeaMera. Y OJHMX ciadoe mepudepHuecKoe 3peHue, y ApPYrHX
cnaboe mpsMoe Tpu xoporneM mepudeprdeckoM. [lanmnie KPUTEPHH B 0043aTENBHOM MOPSIKE
HAJI0 BBIICHHTE Y COOECETHUKA HITH COMPOBOIKIAIONIErO €ro JIHIA M YYUTHIBATE IIPH OOIICHHH.
[Ipu BcTpeue ¢ MUIOM, HMEIOIIMM HAPYIIEHHE 3PEHHUs, COTPYAHUK JOJDKEH IOINPHBETCTBOBATD
€ro IepBbIM, Ha3BaB cels, a TaKKe BCeX NPUCYTCTBYIONIMX L. B mepByro ouepens
PEKOMEHIyeTCsl CIPOCUTh JIMIO C HApPYIIEHHEM 3peHHs, KyIa OH CIEAYeT, HyXHa M eMy
TIOMOTIh, B KAKOH Mepe, a B CiIydae TOJIOKUTEIBHOr0 OTBETA IOMOYb eMy. [Ipenmaras moMoIs,
CeqyeT HANpaBIATh IO C HAPYIIEHHEM 3PEHHS OCTOPOKHO, HE CHaBIHBas €ro pyky.
CompoBoXzas JHIO ¢ HAPYMIEHHUSMH 3DEHHs, COTPYAHHMK JOJUKEH IIepEeIBUraThCsi B
VupexxneHnn 0e3 pe3KuX ABMIKEHHH, He JIeJiaTh PHIBKOB. Ecmy JTHIO ¢ HapyIIeHHEM 3pEHHS
0TKa3a70Ch OT MOMOIIH B COMPOBOXKACHUH Y UPSKICHUIO, IIPH 3TOM COTPYAHHK 3aMETHII, YTO
yKa3aHHOE U0 COMIOCH C MapIIpyTa, COTPYAHUK 00s53aH OJIOHTH U IOMOYE JIHIY BEIOPATHCS
Ha HYXHbIH myTh. COTpYIHHKH 0053aHbI MOCTABUTH B M3BECTHOCTE JIMIO C HAPYIIEHHEM 3PEHHUS
0 HATHYHHE B YupexjaeHud WHGOPMAIHOHHEIX TaOIMdYeK, H3TOTOBJIEHHBIX C HCIIONL30BAHHEM
mpudTa bpaitns. {71 opreHTAME JTHIa ¢ HAPYLIICHHEM 3pEHHs B Y4peKICHHH HeoOXOIMMO
KpaTKO OIIHCATh MECTOHAXOKICHHWE, XapaKTepH30BaTh pAcCTOSHHE [0 OIpeleIeHHbIX
pe/IMETOB; CBOEBPEMEHHO NPEIYIPEIUTh O TIPEIATCTBUAX: CTYNEHSX, HH3KHMX IPHTONIOKAX,
Tpybax u T.m. ECTHM COTPYIHHK NpeaiaraeT JMIy ¢ HApyIIeHHeM 3pEHHS NPHUCECTh, CIEXYET
HApaBUTh PYKy JaHHOTO JIMIAa HA CIHMHKY CTyJIa WM TOJTOKOTHHK. IIpH HeobxomuMocTH
3a4YMTBIBAHHMS JIMIy C HapylleHweM 3peHds Kakoi-mubo wuHopManMu cHadaga Cclenyer
MpeAynpeNduTh JaHHOe nHIo 00 5ToM. YuTaTh HEoOXOOMMO BCE, BO3JEPIKABIIHNCE OT
KOMMEHTAPHEB: Ha3BaHWe, JaThl, TEKCT JOKYMEHTa — OT 3arojoBKa JI0 KOHIIA, HE MPOIyCKaTh
pelKo yroTpedisieMble HIIH MeKIyHapo/HbIe cioBa. [[py 9TeHny Kakoro-1m00 JOKyMEHTa JIMILY
C HApYIICHHUEM 3PEHHs PeKOMEH/IyeTCs A YOeIUTeIbHOCTH 1aTh MY JOKYMEHT B PYKH.

3.5. Jluma, uMeromue HapynmeHue ciryxa. [lpyu oOmeHun ¢ JaHHOM IPYIIIOH JIMIT CIeAYET
IIOMHHTb, 4TO CYIIECTBYET HECKOJBKO THUIIOB M CTETCHEH TIIyXOTBI, YTO BIIeYeT 3a cOOOH
HECKOJILKO cIocoOOB OOIMIEeHHss ¢ JHIaMH ¢ HapyIleHHEeM clyxa. JlaHHble KpUTEpHH B
0053aTeIFHOM TIOPSIIKEe HAI0 BBIACHUTH Y COOECEIHMKA HIJIM COMPOBOMIAIONIErO €ro JHIA M
YUMTBIBATE IpH oOIeHuu. B mporecce auanmora ¢ JUIOM ¢ HapyIIEeHHEM CIIyXa CIeayer
CMOTPETE MpsIMO Ha Hero. He 3aTeMHATH MO, HE 3arOpakMBaTh €r0 PyKaMH, BOIOCAMH HIIH
KaKAMH- TO TIpeaMeTamu. JIUIo ¢ HapyIneHneM ciyxa JOJKHO HMETh BO3MOXKHOCTD CIIEIUTh 32
BRIpXKEHHEM JHIa codecennuka. [l mpuBlneueHus BHEMaHMA JHIA C HApyHNIEHHEM Cllyxa
CIIeyeT Ha3BaTh €ro 10 MMeHH. EcIu 0TBeTa HeT, MOKHO CIIETKa TPOHYTh YelOBEKA HIIM K€
noMaxarek pyko#. [Ipum oOmeHMH TOBOPUTH CIEAYET MAKCAMAIBHO YeTKO, apTHKYIUpPYd H
3aMeIIsl CBOM TEMIT PEYM, BHSATHO IIPOM3HOCUTH OKOHYAHUS CJIOB, [IPEIUIOTH M MECTOMMEHHI,
TaK KaK JAHHAS TPYIIA U] HCIBITHIBACT 3HAYUTEIBHEIC 3aTPYIHEHHS B BOCIPHITUH OTIE/IBHBIX
3BYKOB. B mmanore mcrmomnp3oBarh mpocThle (passl W H30erars HECYIIECTBEHHBIX CIIOB, IPH
HEOOXOMUMOCTH TiepedpasupoBaTh COOOMEHHE ¢ HCIIOIB30BaHHEM 00IIee MPOCTHIX CHHOHHMMOB,
ecnu cobeceHHK He MOHsUI HEGopMaIio. Ecmu coTpyaHuk coobmiaeT nHGOpMALIHIO, KOTOpas
BKJTEOYAET B ce0s CIIOKHBIA TEPMHH, PEKOMEHIYETCS AN BOCHPHUATHS JTHIIOM C HAapyLIEHUEM



cITyXa HaI|caTh ee, WIH JOHECTH JIFOOBIM JPYTHM CIToco00M, HO Tak, 4roObl OHa OblLIa TOYHO
mousTa. [Ipu paboTe ¢ MAHHOU TPYIITOH JHII BO3MOIKHO HCIIOIb30BaTh S3BIK XKECTOB, BEIPAYKEHHE
JIHANA ¥ TEJOABIDKEHH MU MOsACHEHHs CMbBICIA cKazaHHOIo. Eciau oOlieHre TpouCcXOOUuT Yepes
CypIOIepeBOIYHKa, HeOoOXOIMMO IIOMHHTh, YTO OOpammarkcsd Hag0 HEMOCPEACTBEHHO K
cobeceTHUKY, a He K TICPEBOTUHKY.
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