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B MBY «JIK «AnTaiicensmanny

1. OOmue momokenus:

15 Hacrostmas uncTpyKims paspabortana ams MyHHLHITAILHOTO GIOMKETHOrO YUPEKIACHUS
«loma KynbTYpsl «AnTaiicenbmalny (nanee — Yupexnenue) B neaax peanusaiuu DemepanbHOro
3aKoHa 0T 24.11.1995 Nel181-@3 «O conunanbHOil 3a1miTe HHBATMIOB B POCCHICKOM Qenepanumy.

L2, VIHBa/ma — JIMI0, KOTOPOE UMEET HApYLIEHHE 30POBbS CO CTOMKHM paccTpoicTBOM
(ysKumi opramm3Ma, 00ycIOBIEHHOE 3a00JICBAHUAMH, MOCIIEICTBHSIME TpaBM HUIU JedeKTamu
[UPUBOJIIIMME K OTPaHMYCHUIO JKU3HENEATEIIPHOCTH U  BBI3LIBAIOIIUE HEOOXOMHUMOCTH €ro
CONMAILHOH 3aIUTEI.

1.3, Hacrosmas Muctpykums paspaboTana B mesisix:

1.3.1. HenmomyctumocTd JIMCKpUMHHALH 110 [IPU3HAKY HWHBAIMIAHOCTH, TO €CTh JIoOoe
Pa3/IINC, MCKTIOUCHAC WM OTPAHMYCHUE IO NPHYUHE WHBATMIHOCTH, LEJBIO JIUOO Pe3yIbTaToM
KOTOPBIX ABJIACTCA yMAJICHUE MM OTPULIAHKE TPU3HAHUS, PEATH3AlMH HIIH OCYIIECTBIICHHS HAPaBHE ¢
APYTHMH BCEX rapaHTHUPOBAHHBIX B Poccuiickoit Denepamy mpaB 1 CBOGO YeTOBEKA M PaKIaHUHA
B MOJUTHYECKOH, SKOHOMHYECKOH, CONMALHOM, KyNbTYypHOH, TIPaXIAHCKOW WM JFO60H HHON®
oOxacru.

1.3.2. Peanmsarmeii npas yirosielf ¢ OrpaHHYCHHBIME BO3MOKHOCTSIME 3I0POBbS HA IIOJIyUEHHE
YCIYT YUpexacHusl.

1.4. Hacrosmas MHctpykuws obs3atensHa Ui WCIOJMHEHMS BCEMU COTPYIHUKAMH
Yupexnenusl,
L3, B coorserctBum ¢ macrosieit MucTpykimeit COTPYAHUKH IMPOXOJAT HHCTPYKTAXK IT0

BOIIPOCaM, CBSI3AHHBIM C 00€CIeYeHHeM JOCTYITHOCTH JUIs HHBAIKI0B ¥ Jiul ¢ OB3 06heKTOB i yCIIyT
YUpeKICHHs, B TOM YHCIE C yYacTHEM TIEpCOHANA (C OKa3aHHeM TMOMOINM HA OGBEKTaX B
IIPE0JI0JICHHH OapbepOB M CONMPOBOIKIEHHE HHBATH A U Jnia OB3.

1.6, VHCTpYKTa)X COTPYIHMKOB IPOBOAUTCS JIMIOM, HA3HAYCHHBIM IIPHUKA30M JUPEKTOpa
Yupexnenus.
L% Hust yaera paboTer Benercst «JKypHan yuera mposeneHmst HHCTPYKTaXka IepcoHaja I10

BOIIPOCAM, CBS3aHHBIM C OOECIEYEHHEM MOCTYNHOCTH IS MHBATUIOB OOBEKTA U yclyr (manee —
Kypna)

.5 O6mue npaBuiIa npu 00MEHHH ¢ HHBAJIHAAME U JHIAMHE C OrpaHUYCHHBIMHA
BO3MOKHOCTSIMH 3/10POBbS

2.1 Jlna obecriedeHust JoCTyma HHBAMHAOB W Jum o OB3 x ycayraM YUpexaeHus
COTPYAHHKAM HEOOXOAUMO COOMONATh CIIE/TYIOMHE IPABHIA STHKETA [P OOPAIIEHHH ¢ yKa3aHHBIMH
KaTCropHsIMU JIUL B 3aBUCUMOCTH OT KOHKPETHOH CHTYAIlUH:

2.1.1. llpm pasroBope ¢ uHBamMIOM Wik JumoM ¢ OB3 obpammatscst  ciienyer
HCIIOCPE/ICTBEHHO K HEMY, & HE K COIPOBOXK/IAIOIIEMY, KOTOPBIH IIPUCYTCTBYET IPU PA3TOBOPE.



Ilpu 3HAKOMCTBE C WMHBAIMIOM HIH JIAIIOM C OB3 pexoMmeHLyeTCsS IIOXAThb €My DPYKY,
DACITOJIOKHTE K € cebe.

2.1.2. TIpu BCTpede cO CIIETBIM HiIH CIa0OBUIIAIIIM JIHAIIOM, HeoOX0AUMO Ha3BaTh ceOs u
APYTHEX IPUCYTCTBYIOIUX JirofeH. [1pa mpoBeIeHIA obmiell Gecelsl CIelyeT NOSICHITh, K KOMY
B TAHHBIH MOMEHT OOpaIlleH Pa3sroBOp, U HA3LIBATH CEOSL.

2.1.3. Ecmm wmmpamuny wim nuiy ¢ OB3 npeinaraeTcd IIOMOIIB, PEKOMEHIYCTCA
[OXOXKIaTh, [OKA YKa3aHHOE JHMIO €€ MPUMET WM OTKAXETCS OT MOMOIIM, a B Clydac
IIOJIOYKUTEIBHOTO OTBETA CIIPOCHUTH, YTO U KaK JAeJaTh A1 OKa3aHus MOMOIIH.

2.1.4. O6pammarhes K HEBATHAY wiH iy ¢ OB3 peKoMeHIyeTes: K pebeHKy IO UMEHH,
B3POCIIOMY YEJIOBEKY: 10 IMCHHU-OTHECTBY ¥ Ha «BpI».

2.1.5. TIpu pasroBope ¢ MHBAJIHJIOM UM JIALIOM C OB3, “CHBITHIBAIOIUM TPYJIHOCTH B
OGIeHUY, HEOBXOIUMO BHUMATENBHO CIyIIATh €ro, ObITh TEPHNETMBBIM H JKIaTh, KOTJA
YKA3aHHOE JIFI0 CAMOCTOSTE/ILHO 3aAKOHIHT ¢dpa3sy.

2.1.6. Ilpu obuleHHH C NHLIOM C HAPYWICHHUAMH OIMOPHO-ABHIAaTC/ILHOTO allllapara,
O/IB3YIONTIMCS MHBAIMIHON KOJSCKOH MM KOCTBUIAMH, Pacoinararbcs CICAyeT Ha OJTHOM
3pPHTENBEHOM YPOBHE I CPasy B Hayalle pasroBopa CECTh HPAMO HEPEI HIM.

2.1.7. CoTpyAHHKM He MO/DKHBL IPH pasroBOpe C HHBAIMAOM MM JIHIOM C OB3 ¢
HIIepKHHE3aME  (IATOJIOTHYECKAE BHE3AIHO BOSHHKAIOLIME HEIPOM3BONLHBIC JIBUKECHHUS B
DPA3MHYHBIX TPYIIIAX MBIIIL) PeardpoBaTh Ha HeNPOU3BOJILHBIC JBIKCHH yKASAHHOTO uIa.

2.1.8. Ilpu ofumieHun ¢ JHIOM, HMEIOIMM HapyeHHE CIIyXa, HeoOX0UMO IIPUBJICYD
BHEMAHE YKa3aHHOTO JHla IBWKeHWeM pyku. B mpomecce auajora ¢ yKasaHHBRIM JIALIOM
PEKOMEH/IYETCsl CMOTPETh MPAMO B I7la3a, FOBOPUTh MAKCHMAJBHO 1ETKO, BHATHO IIPOU3HOCHUTH
OKOHYAHHUS CJIOB, [IPEAJIOTH X MECTOMMCHHS.

2.1.9. PexomenayeTcs 3apaHee I10Ka3aTh peOCHKY — MHBAIMY, WHBATHIY HIH JIHIY C
OB3, Te¢ HaXOmUTCsA CAHy3el O JAHHOM KaTeropuy JIHI, 9TO ITIOMOXCT EMY OpICTpEE
aJaIITHPOBATECS HA 00BEKTe Y UPEKACHHU.

3. OcobeHHOCTH B3AUMONENCTRBYUS ¢ PA3IHYHBIME TPYNIIAMH HHBAIAIOB B JIMI €
orpaHHYeHHBIME BO3MOKHOCTSIMH 3{0POBbH

3.1. Jluua, MCIBITHBAIOIEE TPYAHOCTH IpPH NEPEIABHXCHHUM. CoTpyIHHKH OOI3aHEI
BCTPETUTH, BEIKIHUBO OOBLACHUTDH, THE HAXOIMUTHCS HY)XHBIH OOBEKT WHBANHAY, YOEIUTBCI B
JOCTYITHOCTH TIPOXOJIA Ky/la CII/yeT NepeIBUrarbCs. 3apeiactes IpukacaTbes K AHBAJIHAHOM
KONSICKE X MEHSTh ee MECTOIOJOXEeHHe 0e3 comiacus HHBaluia WM Jiuna ¢ OB3. Ilpu
OTKDBITHE TKEIBIX [BEPEH, IPH MEPEABAKCHIH O MAPKETY MM KOBPaM ¢ JUTHHHEIM BOPCOM
pEKOMEHYETCs PEUIOKHTh [IOMOLIb HHBalMily WM JHIY C OB3, moB3yromEMyCs
WHBATAIHON KOJICKON Mo KOCTHUISIMH. COTPYIHHKA JOJDKHBI IOMHHTB, HUTO HHBAAIHBIC
KOJSICKH OBICTPO HAGHPAIOT CKOPOCTh, M HEOXKUIAHHBIC PE3KUE IIOBOPOTBI M TOTIKHM MOTYT
IPUBECTH K IIOTEPE PABHOBECHS! U OIPOKHUILIBAHHIO HHBATHTHOM KOJISICKH.

3.2, JIuma, WCHbIThIBaromMe 3arpynueHus B pedn. COTPYNHHKH NOJDKHBL TOBOPUTE C
JAHHOM TPYNITOA JIHLl CIIOKOWHO, TEPIEHUBO, JIPYKETIOOHO M HE TMOJIABaThCs Ha BO3MOKHBIC
pedeBble MPOBOKALMM. 3alpeliacTcs [epeduBaTh, MONpPABIATE JAHHOC JHIO K (nmm)
morosapuBarh (ppasy 3a HUM. ['0BOpUTH CIIEIyeT TONLKO TOTAA, KOTAA cobeceHUK 3aKOHYUIT
hOPMYIHPOBATE CBOKO MBICHIb. [IpH pasroBope peKOMEH/YETCA CMOTPETh B JIMIO0 cobeceIHHKY,
TOJePIKABATE BU3YaIbHBIN KOHTaKT. B Oecene crapaThcd 3a/iaBaTh BOIPOCHL KOTOPBIC
TpeOYIOT KOPOTKMX OTBETOB HJIM KHBKA TIOJIOBBI, HOATBEPKAAIOMIMX, HTO nHpOpMALUL
BOCIIPHHSATA M OCMBICIICHHA. B cilydae eciu (pasa HE HOHATHA, PEKOMEHAYETCA NMOTPOCHUTH
COBECeTHIKA TTOBTOPUTE ¢e. COTPYIHHUKA 00s3aHbI IOMHHUTE, YTO HEIb3S TIBITATHCHA YCKOPSTH
pasTOBOP, TAK KaK JIHILY C HAPYNICHHAMH peud TpeQyercst Oombliee KONMYECTBO BPEMEHH UL
dopMuposanus BecKasbiBauua. CrexyeT ObITh TOTOBBIM K TOMY, YTO PasrOBOp C yKA3AHHBIM
JIMIOM 3aliMer Gojbime BpeMeHH. [lpy BOBHHKHOBEHWH ©pOOIeM B YCTHOM o0ImeHun



HEOGXOIUMO TIPEVIOKUTE MCIIONb30BaTE APYTol crocod OOIIEHH: B3POCIOMY, TIOCCTHBIIEMY
YupexaeHne — HallucaTh, HalleuaTaTh; PEOCHKY — I0Ka3aTh KECTAMH.

3.3. Jluna ¢ 3amepxKoil B pasBuTHH H mpobiemamu oOuwieHus. B pasrosope ¢ JAHHOHU
IPYIIOH ML HEOOXOAUMO HCIIONB30BATh JOCTYNHBIM A3BIK, BRIDAKATECS TOIHO M B paMKax
TeMbl pasroBopa. M36erarTs CIIOBECHBIX LITAMIIOB M OOPa3sHBIX BBIDXKCHWH, €CIH TOJIBKO HOT
TOYHOMW YBEPEHHOCTH B TOM, UTO COOCCENHHK ¢ HUMH 3HaKOM. CIeIyeT HCXOIUTh U3 TOTO, HTO
JHNO C 3af€PXKKOM B Pa3BUTHHM HMEET JKM3HCHHBIA OIBIT, KaK M 060 Ipyro# B3pOCIHIBIH
yenosex, HeoBX0MMMo [TOMHUTh, YTO JIHIA C 3a[epXKKON B PA3BUTHH NEECIOCODHEI ¥ MOTYT
[OIIHCHIBATE JOKYMEHTE], 1aBaTh COTIACHE HA MEIMIIHCKYIO IIOMOIIb U T.AL.

3.4, Jluna, WMelomye Hapyllenue 3peHus. IIpn obmeHnn ¢ HaHHOH IPYNIOR KN
Cle/lyeT TOMEUTH, YTO HAPYLICHHE 3PEHUS HMEET MHOIO CTEIEHEH. [ToJIHOCTEIO CIIEIBIX JIFOAEH
Bcero okoio 10%, oCTalbHbIE MMEIOT OCTaTOYHOE 3DCHHE, MOTYT pasjiddarh CBET U TCHb,
WHOTJA LBET M OYepTaHWs MpeaMeTa. Y OfHHX craboe mepu(epuyeckoe 3peHHe, y APYIHX
cnaboe mpsMoe Ipu XopolueM IepudeprieckoM. JlaHHbIe KPUTEPUU B 00s3aTeNIEHOM MTOpSAKe
HAJO BBLICHUTD y COOECEIHUKA MM COIPOBONKIAIOIIETO €ro JIMNa U yIUTHIBATE IIPH OOIIEHUH.
[Ipu BcTpede ¢ JMIOM, UMEIOIINM HapYIICHHE 3pCHHS, COTPYIHHUK NODKCH IOMPHBETCTBOBATE
ero IepsbiM, HasBaB ce0d, a TaloKke BCeX MPHUCYTCTBYIOMIMX JIMIL. B rmepByro odepens
DEKOMEH/IyeTCs CHPOCHTH JIMIO C HADYLICHMEM 3PEHMs, Kyda OH CICdyeT, HyXHa JIH €My
[TOMOIIlb, B KAKOH MEpE, & B CIIy4ae MOJIOKUTETEHOTO OTBETA IIOMOYE CMY. [Ipemaras oMoIb,
CllefyeT HATPAaBIATh JIMLO C HapyIIEHHeM 3PEHHs OCTOPOXHO, HE CHaBHBad €r0 PYyKy.
CompoBoyXas JIMLO ¢ HApYNIEHWIMA 3PEHHS, COTPYMHMK JOJDKCH TEpEIBUTAThCS B
YVupexeHus 0e3 Pe3Kux IABWKEeHHH, HE JEIaTh PBIBKOB. Eciad MU0 ¢ HapyIMIEHHEM 3PCHMT
OTKA3aJI0Ch OT TIOMOIIM B COIPOBOXKICHHM YUPEKACHUIO, IPU STOM COTPYAHUK 3aMCTHIL, HTO
yKA3AHHOE JUI0 COUIOCH C MapIIPyTa, COTPYAHUK 00s3aH MOJOUTH 1 TIOMOYE JIHILY BBIOpATHCS
Ha HYXHBIH IyTh. COTpYAHHKH 00A3aHbl IOCTABATDL B M3BECTHOCTS JIMLO C HAPYIICHAEM 3PCHU
0 Hamuuy B YdpexaeHdan uH(GOPMAIMOHHEIX TabIUYeK, U3TOTOBJICHHBIX C HCIOIB30BAHHEM
mpudra Bpattra. [is opHeHTANMK JHMIa ¢ HAPYMICHHEM 3pCHUS B VypexxIeHHn HeoOX0IuMO
KpaTko ONHCATh MECTOHAXOXJICHHE, XapakTepu3oBaTh PACCTOSHHE 1O  OIPEACICHHBIX
[PEMETOB; CBOEBPEMEHHO NPEIYNPENUTh O MPEISTCTBHAK: CTYNCHIX, HU3KHX MPUTOJIOKAX,
Tpybax u T.0. Eciu COTpYMHHMK MpeiiaractT JHIYy ¢ HAapyIIEHHEM 3peHHA MPUCECTD, CIEAyCT
HANPaBUTh PyKy MAHHOIO JIMLA Ha CIHHKY CTyla WM TOANOKOTHHK. Ilpr HEOOXOIUMOCTH
3AUUTLIBAHMS JIAIY C HApYUIEHHEM 3peHHs Kakoi-nubo wuHpopManud CHadana Crexyer
OpefylpesuTs JaHHoe JHHo 00 oToM. YuraTh HEOOXOIUMO BCE, BO3IEPXKABIIACH OT
KOMMEHTapHeB: Ha3BaHHe, JaThl, TEKCT JMOKYMEHTa — OT 3arojioBka IO KOHIA, HE MIPOIyCKAaTh
PEIKO YIIOTPEGIsEMbIE HIIH MEKITYHAPOHbIE Ci1oBa. I1pn uTeHnH KaKoro-au6o JOKyMeHTa JIAILY
C HapyILIEHUEM 3PEHUS PEKOMEHLYETCA IS YOS HUTEIBLHOCTH JATh MY NOKYMEHT B PYKIL.

3.5, JIuma, UMEIOLIHE HApYIIEHHE ciyXa. [Ipi ofuIeHun ¢ JaHHOH IPYIIOHN JIUL CICAYeT
[IOMHHTb, YTO CYIIECTBYET HECKOJIBKO THIOB X CTCHICHEH ITYXOTHL, YTO BICHUCT 32 coboi
HECKONLKO CIOCOO0B OOWIeHMs. C JMIAME C HapylUleHHeM Cioyxa. JlaHHBIC KPUTEPHH B
00S3aTENBHOM HOPSIKE HAIO BBLICHUTH y cOOECE[HMKA MM COMPOBOXIAIOMIECro €ro Jmna
YIMTHIBATE TIPM OOuIeHWE. B mpomecce jmanora ¢ JMUOM C HAPYIICHHCM CIyxa CICHyCT
CMOTpeTh MPAMO Ha Hero. He 3aTeMHATEH JMLO, HE 3arOPaiKUBATh €r0 PYyKaMH, BOIOCAMH M
KAKAMH- TO TIpeaMeTaMs. JINIo ¢ HapyLIEHHeM CiyXa JOJDKHO HMETh BO3MOXKHOCTE CIICIUTD 34
BRIpAXKEHHEM JIMNa cobecenuka. Jlns NpuBiedeHHs BHUMAHUA JALA C HAPYIICHHEM Cllyxa
clefyeT Ha3BaTh €ro [0 HMEeHH. LeIM OTBeTa HET, MOXKHO CJIErkKa TPOHYTE HCNOBEKA MM JKE
rroMaxath pyko#. [lpu OOLIEHHM TOBOPUTH CIEAYET MAKCHMAILHO 9ETKO, apTHKYIHpYd H
3aMeJULIs CBOM TEMII pEeYH, BHSTHO IIPOM3HOCHTE OKOHYAHMS CJIOB, IIPEAJIOTH X MCCTOMMEHMS,
TaK KaK TaHHas CPYIIIA JTHI] HCIBITHIBACT 3HAUHTEIBHbIE 3ATPY/IHEHHIS B BOCIPUATHHA OT/(EILHBIX
3BYKOB. B maiore MCHONb30BaTh HPOCThie (paspi ¥ m3beraTh HECYMIECTBEHHBIX CIIOB, IIPH
HEOBX0MMOCTH TepedpasupoBaTh COOOLICHNE ¢ HCIONb30BaHuEM 6071e¢ NPOCTRIX CHHOHAMOB,
ecim coBeceIHIK He [OHsT HEGOpMauio. Eciu COTpyIHAK c000maeT HHYOPMALIHIO, KOTOpas
BKIIFOUACT B CeOs CIOKHBIM TEpMUH, PEKOMEHIYETCs IS BOCIPHATHA JHUIOM C HapyIIEHHEM



CJlyXa HanucaTb €€, UK JOHCCTH TI00BIM Jpyrum CHOCO6OM, HO Tak, yT0OBI OHA ObLIIa TOYHO ITOHSTA.
HpI/I pa60Te ¢ JaHHOM I‘p}’HHOﬁ JIAI] BO3MOJKHO HCIIOJIB30BATh SI3BIK YKECTOB, BBIPAXKCHHUC Juna “
TEJIOABMIKEHHUS IS TMOSICHEHMSI CMBbBICIIa CKa3aHHOTO. Eciu oOmenue IIPOUCXOIUT HCPE3
CypaonepeBoaIrKa, HEOOXO0IUMO ITOMHUTB, YTO 06pau1aTbc;1 HaJ10 HEIOCPEACTBEHHO K CO6€C€IIHI/IKy,
a HE K IEPECBOIYUKY.

HucTpykuuio pazpaboTai
3aBEIYIONIUH KyJIbTYPHO-MaCCOBBIM
otaenoM JKmaitno JI.A.




