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AaMuHuctpauus ropoaa PyouoBcka
AJarailickoro Kkpas

INTOCTAHOBJIEHME
04.04.2016 Ne 1547

O6 yTBep:KJeHNH AJIMHHUCTPATHBHOTO pErJIaMeHTa
Npe0CTaB/IEHUs] MyHUIIUIIAJIBHOM YCITyTH

«Pabota no co3nanui0 KOHIEPTOB ¥ KOHLEPTHEBIX
IIPOTrpaMM, HHBIX 3PEIUILIHBIX MEPOTIPUATHI

Bo ucnonnenue ®enepanbHoro 3akona ot 27 urons 2010 roma Ne 210-®3
«O06 opraHM3allMy NPENOCTaBIEHHS] IOCYJAPCTBEHHBIX M MYHHLMIAIBHBIX YCIYI»,
PYKOBOJCTBYSICh ITOCTaHOBJIEHMEM AJMUHHMCTpalUuu ropoja PyOuoscka Anraiickoro
kpast o1 07.12.2011 Ne 5066 «O6 yTBepskAeHHH TOpsiaKa pa3paboTKu, MPOBeAEHHUs
OKCMEPTU3bl M YTBEPXKACHUH aIMUHMCTPATUBHBIX pErJaMeHTOB IpeNoCTaBIeHUs
MYHHLHUIAIbHBIX YCIyr B MyHHIMIAIbHOM oOpa3oBaHuu ropox PyGrosck
Anraiickoro kpasy, craTbsimu 68, 70 YcraBa MyHHIMIAIBHOTO 06Pa30BaHMsl FOPOJ
PybuoBck AnTaiickoro kpas, B LeNSX KOOPAMHALMKM pPabOTBI MO HCIOJIHEHHIO
MYHHIMIAIBHOH YCIyTd, paclopsskeHHeM AIMHMHHCTpauMd ropojga PyGroscka
Anraiickoro kpast ot 31.08.2015 Ne 648 1, I[IOCTAHOBJISALO:

1. VrBepaurb  AJMHUHHCTPATHBHBIH  perjaMeHT  IIpPeJOCTaBJIEHHS
MyHHMLMIAIbHON yciuyrd «Pabora mno co3gaHuMi0O KOHLEPTOB M KOHIIEPTHBIX
IIPOrpaMM, MHBIX 3PEIUIIHBIX MEPONPUATHID (TIPUITIOKEHHE).

2. IlpusHaTe yTpaTHUBLIMM CHIIy IIOCTaHOBJIEHHe AJIMUHUCTPALMH TOpoja
Pybunoscka Amnrafickoro kpas ot 14.08.2012 Ne 3722 «OG yTBepKaeHUH
AJIMMHUCTPATUBHBIH perliaMeHT [0 MPeJOCTABICHUI0 MYHHLHITATLHOW YCIyTH
«PaboTa 1Mo CO31aHMI0 KOHLEPTOB M KOHIEPTHBIX MPOrPaMM, HHBIX 3PEHIIHBIX
MEPOIIPUATHI» ¢ MOMEHTA IIPUHSITHS HACTOSIIIIETO ITOCTAHOBIIEHHMS.

3. Hacrosmee mnocraHoBieHHe OIMyONUMKOBaTh B rasere «MecTHoe BpeMs»
U pasMECTHTh IpHiiaraeMbld AJIMMHUCTPAaTUMBHBIA periameHt B cetd MHTepHeT Ha
opuHManpHOM caiiTe AJIMUHUCTpAIMK ropoza Py6ioBeka Anraiickoro Kpas.

4. Hacrosilee nmocTaHOBIIEHHE BCTYIAeT B CHJIY MOCJI€ €ro OmyOIHMKOBaHHS
B razete «MecTHOE BpeMs».

5. KoHTpo/b 332 MCIIOMHEHMEM JTAHHOTO ITOCTAHOBIICHHS BO3JIOXKHUTL Ha H.O.
3amecturelis I'maBel AMuHUCcTpanuuu ropoaa Pybuoscka K.A. Bykkepra.

Ilepsslii 3amecTuTeNb [ 1aBBI
AnmunucTpauuu ropona PyGrioscka J1.3. @enpamMan



[Ipunoxenue
K ITOCTAHOBIEHHIO AIMHHUCTPALIMH
ropozaa PyGunoBcka Anraiickoro Kpas

ot 04.04.2016 Ne 1547

AJMHUHUCTPATHUBHBIN periaMeHT
MpeaoCTaBIeHUs] MyHULMIIAJIBHON YCITyTH
«PaboTa 1o co3gaHuI0 KOHLUEPTOB U KOHLEPTHBIX IIPOrpaMM,
MHBIX 3PEJTHIIHBIX MEPOIPUATHI»

1.001uMe noaoxKeHus

1.1. AIMHHHUCTPATUBHBIA perjiaMeHT IO MPeJOCTABIEHUIO MYHHIMIAIBHON
yenyru «Pabora 1o co3JaHMIO KOHLEPTOB M KOHLEPTHBIX IPOrpamMM, HHBIX
3peIHIIHBIX MEpPONPHATHI» (Janee Mo TeKCTy — AJIMHUHHCTPATHUBHBIH periamMeHT)
pazpaboTaH B LENAX IMOBBIILICHUS KayecTBa IIPEAOCTABIEHUS M JOCTYIIHOCTH
MyHHULMIAIBHOH ycrmyrd «PaboTa 1o CO3/1aHMI0 KOHIIEPTOB M KOHIEPTHBIX
MporpaMM, WHBIX 3PENHIIHBIX MEpONpUATHI» (Hanee Mo TEKCTy — MyHHLHUIIaIbHas
yciyra), co3aHnsi KoM(OPTHBIX YCIOBHH JUIS TOJIyYaTesied MyHUIMIIAILHOK yCIyru
W OmpeleiseT CPOKH M I[OCJIEOBATEIBHOCTh JeHCTBUH (aMHHMCTPATUBHBIX
[poIeayp) MPU OCYIIECTBIEHHH IOJHOMOYMI 10 OpraHM3allid, B COOTBETCTBHH C
JIEHCTBYIOIIMM 3aKoHOAaTebcTBOM Poccuiickoit dPenepanuy.

1.2. KaTeropuu nosydareneii MyHHIMIIAIBHON YCIYTH

[MonyuarenqssMd  MYHHIMIATGHOM  YCIYTH  SBISIOTCS:  (QHM3MYECKHE H
IOpUAUYeCcKUe JIULIA.

2. CtanaapT npeaocTaBleH|s] MyHUIMIIAIBHON YCITyTH

2.1. HauMeHOBaHME MYHUIIUIIAJIBHOHN YCIIYTH.

Pabota mo co3JaHHI0 KOHLIEPTOB M KOHUEPTHBIX IMPOrpaMM, HHBIX 3peJIHIIHBIX
MEPOIIPUATHH.

2.2. HaumeHOBaHKe opraHa, mpe0CTaBIISIFOIIEr0 MyHHITUIIAIBHYIO YCIIYTY.

2.2.1. MynumunansHoe OromketHoe yupexzaeHde «lopozackoit  [IBopen
KyJIbTYpE», coKpamleHHoe HauMeHoBaHue MbBY «I'JIK». MecroHaxoxaeHue:
Anraiicku#i Kpaid, r. PyOouosck, np-t Jlenuna, 7;

MOYTOBBIM ajpec Ui HampaBieHWs JOKyMEHTOB M obpamieHuii: 658200,
Anraiickuii kpa#, r. Pybnosck, np-1 Jlenuna, 7,

tenedon/bakc 8(38557) 7-70-57, 7-72-86.

E-mail.: rubzovsk_dk@mail.ru

othunKaneHeIi cait: http://gdk-rub.ru/

I'pacduk paboTsl anMUHUCTpaTHBHOTO NepcoHana MbY «I'JIK»:

[TonenenbHUK ¢ 08.00 mo 17.00,
BropHuk ¢ 08.00 mo 17.00,
Cpema ¢ 08.00 no 17.00,
YerBepr ¢ 08.00 o 17.00,
[IsTHUIIA , ¢ 08.00 o 17.00,



Cy60ota, BocKpeceHbe BBIXOJIHBIE JIHH

Ob6eneHuslii nepepeiB ¢ 12.00 oo 13.00

2.2.2. MynununaneHoe — OmomkeTHoe — yupexzaeHue  «JloM  KyJnbTypsl
«AnTaiicensmariny, cokpauieHHoe HaumeHoBanue MBY «JIK «Anraiicensmanny:

MeCTOHaxoxkAeHue: AnTalickuii Kpai, r. PyOouosck, np. Jlenuna, 190;

MIOYTOBLIM aipec JUis HampaBlieHWs TOKyMEHTOB M oOpameHui: 658210,
Aurraiickuii kpaii, r. PyOuosck, np. Jlenuna, 190;

tenepon/daxc 8 (38557) 4-03-14; 4-03-13.

E-mail.: dkasm@mail.ru

odunmansHeIi caiT: www.dkasm.ru

['padux paGots! anmMuuucTpaTUBHOrO nNepconana MbY «JIK «Aurraiicepmary:

[loHenenbHUK ¢ 08.00 mo 17.00,
Bropuuk ¢ 08.00 no 17.00,
Cpena ¢ 08.00 o 17.00,
Yersepr ¢ 08.00 mo 17.00,
[IataHIA ¢ 08.00 mo 17.00,
Cy6060Ta, BocKpeceHbe BBIXOJIHBIE THH
OOGeneHHbIH NIEpeprIB ¢ 12.00 no 13.00

2.2.3. MynuiunaigsHoe OromKkeTHoe yupexaeHue «Jlercko-toHoweckui [loM
KynbTypel  «YepeMylKu», cokpauleHHoe HauMeHoBanue MBY  «IIOJIK
«HUepeMyLIKu»:

MeCTOHaxOXaeHue: Anrtalickuii kpaii, r. PyOuosck, yi. Anraiickas, 177,

MOYTOBBIM afpec Ul HaNpaBleHWs OOKYMEHTOB M oOpaieHuii: 658200,
Aunraiickuii kpaii, r. PyOnoBck, yin. Anraiickas, 177,

tenedon/daxc 8 (38557) 2-37-70, 2-37-15.

E-mail.: dyudkcheremushki@yandex.ru

I'papux  paGorel  aamMuHHCTpaTHBHOro  mepcoHana MBY  «/IIOJK

«HUepeMymIKu»:

[TonenenbHUK ¢ 08.00 mo 17.00,
BTophuk ¢ 08.00 mo 17.00,
Cpena ¢ 08.00 mo 17.00,
YetrBepr ¢ 08.00 no 17.00,
[TaTHHUIIQ ¢ 08.00 o 17.00,
Cy60o0Ta, BocKpeceHbe BBIXOHBIE JHHU
OOeneHHbBIN NIEpePHIB ¢ 12.00 o 13.00

2.2.4. MynununansHoe Gro/KeTHoe yupexaeHue «KynbTypHBIA LEHTpP «Tearp
M. A.K. Bpaxmana» ropoga Py6uoBcka, cokpaiieHHoe HauMmeHoBanne MBY «KI1
«Tearp um. A.K. bpaxmana»:

MECTOHAaxOX1eHue: Anraiickuii kpaii, r. Pyorosck, yi. KoMmcomonbckas, 134;

MOYTOBBIA ajpec IS HamnpaslieHWs JAOKyYMEHTOB M obOpamenuii: 658201,
Anraiickuii Kpaif, r. PyOuosck, yn. Komcomonbckas, 134;

tenedon/daxc 8 (38557) 5-96-87, 5-96-41.

E-mail.: zbrakhman@mail.ru

oduuuansublii caiT: http://kt22.ru/

I'paduk pabGorsr agmunucTparuBHoro nepconana MbY «KI «Tearp um. A.K.
bpaxmanay:




[lonenenbHUK ¢ 08.00 mo 17.00,

BropHuk ¢ 08.00 no 17.00,
Cpena ¢ 08.00 no 17.00,
Yersepr ¢ 08.00 no 17.00,
[IsTHHDA ¢ 08.00 no 17.00,
Cy60ota, BocKpeceHbe BBIXOJHbIC THU
O6eneHHbll EepepbIB ¢ 12.00 mo 13.00

2.3. CBeneHuss 0 KOHEUHOM pe3ysbTaTe IMpeJoCTaBleHUsI MYHHIUNAIbHOM
YCIIyTH.

2.3.1. KoneuyHpIM pe3ynbTaToOM IpeJOCTaBIEHUSI MYHHULMIAIBHONH YCIyTH
ABJIAETCA IOCEIEHHEe MOTPEeOUTENsIMHU YCIYTM KOHLEPTOB, KOHLIEPTHBIX MPOTPaMM,
TEaTPAIM30BAHHBIX IPEJCTABJIEHUMHM M MHBIX 3PEJIUIIHBIX MEpONPHATHH B
COOTBETCTBUU C IUIAHOM pabOTHI yUpeKICHU.

2.4. Cpok npeiocTaBleHHs MyHUIIUIAIBHON yCIyTH.

2.4.1. TloaroroBka KOHLEPTOB W KOHLEPTHBIX MPOTPAMM OCYILECTBISETCS B
COOTBETCTBHH C pPeNepTyapHbIM IUIAHOM YUPEeXKICHUH.

2.5. HopmaTtuBHBIE  1IpaBOBBIE  aKThl, pETYIHPYIOIIME  IPEJOCTABIECHHE
MYHHIHUITAIBHOMN YCIYyTH:

2.5.1. Koncturynus Poccuiickoii ®enepanuy;

2.5.2. I'paxxnanckuit konekc Poccuiickoit @enepannu;

2.5.3. bromketHsIil kojeke Poceuiickoit @enepanuu;

2.5.4. ®enepanbubiii 3akoH oT 06.10.2003 Ne 131-P3 «O6 00mUX IPUHIMIAX
OpraHM3allid MECTHOIo caMoyIlipasiieHus: B Poccuiickoit @enepanmmy;

2.5.5. ®enepanpubiii 3akoH 0T 02.05.2006 Ne 59-D3 «O nopsiike paccMOTpeHus
obpaienus rpaxxaan Poccuiickoit ®enepaunuy»;

2.5.6. ®enepanbHplii 3akoH oT 27.07.2010 Ne 210-®3 «O6 opranuzanuu
IPEOCTABICHHS TOCY1apPCTBEHHBIX U MYHULIUTIATBHBIX YCIIYT»;

2.5.7. 3akon Poccutiickoit ®enepanunu « OCHOBEI 3aK0HOIaTeIbCTBA Poccuiickoi
Denepaunu o Kyaptype» oT 09 okTsaops 1992 Ne 3612-1;

2.5.8. 3akon Poccuiickoit ®enepamuum ot 27.04.1993 Ne 4866-1 «O06
o0)XalloBaHMM B Cy[ JAEWUCTBHH W peLIeHHH, HapyLIAIOIIMX IIpaBa M CBOOOJIEI
rpaXKaan»;

2.5.9. ®epepanbuplii 3akoH oT 12.01.1996 No 7-@3 «O HeKOMMepuyeCKHX
OpTraHU3aIHUIX»;

2.5.10. Ycrap MyHuUMMIaTIbHOTO 00pa3oBaHus Tropoj PyOmoBck Anraickoro
Kpas;

2.5.11. VYcraB MyHMUMIQIBHOTO Ka3eHHOTO YUPEKIEHHS «YTpaBlieHHE
KyJIBTYPBI, CIIOPTa U MOJIOJIEKHOM MOIUTUKI» ropoaa PybmoBcka AnTaiickoro kpas;

2.5.12. YcraBsel yupex1eHHH, IPeIoCTaBISIOIIMX MYHHLUIIAIBHYIO YCIYTY;

2.5.13. HacTrosiiuuii AAMUHUCTPATUBHBIN peraaMeHT.

2.6. Ilopspox uHGOPMHPOBAHUS 3aWHTEPECOBAHHBIX JIMIl O IpaBUiax
[IPeI0CTaBJIEHUs] MyHULIUTIATTBHOM YCITYTH.

2.6.1. CaemeHus o MecTe HaXOXICHHUS YYPEKIECHHH, MpPeI0CTABISIONINX
MYHHUIMIIAIBHYIO yCIyry, rpaduke paboTsl, 0 Telne(OHHBIX HOMEpax M ajpecax
SJICKTPOHHOM IOYTHI /I HanpaBlieHWs oOpalleHui, pa3MeleHsl Ha O(QUIHaIEHOM
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Hntepuer-caiite MKV «YmpasieHue KyJbTypsl, CIOPTa U MOJIOJEKHON TTOTUTHKI
r. Py6uoBcka: www.bravo-rubtsovsk.ru, opuIManbHbIX caiTax y4peKaeHHH.

B 1ensx ZOCTYIHOCTH MOTy4YeHUs] HHGOPMALMK O MyHHUIMIIAIBHON yCIyre s
NIofiell ¢ OrpaHHYEHHBIMH BO3MOKHOCTSIMH 3JI0POBBSI IO 3pEHHIO 00ecIedrBaeTCs
aganTanus obHUUIMaIbHOrO caliTa www.bravo-rubtsovsk.ru B cetn MuTepher ¢
y4eTOM O0COOBIX MNOTpeOHOCTEH HHBAIXAOB [0 3PEHHIO C TIPUBEACHUEM HX K
MEXIyHapOJHOMY CTaHIApTy JAOCTYNHOCTH BeO-KoHTeHTa U BeO-cepBHcoB (WCAG).

2.6.2. Undopmanus 1o BompocaM Ipe0CTaBICHHs] MyHHIUIIAIBHOW yCIIyrd
SBISETCS OTKPBITOM U OOIEI0CTYTHOH, MOYKET OBITh MOMy4YeHa IpakaaHaMH JIHYHO
IOCPEJCTBOM IMCBMEHHOTO ¥ (WJIM) YCTHOrO OOpalleHMss B  Yy4pexICHHS,
IpeI0CTaBIISIOIINE MyHHLIMIIATBbHYO yerayry, MKY «Ymnpaenenue KynbTypsl, criopra
Y MOJIOJIE)KHOM MOJUTHKW» T. PyO1ioBcka, a Tak xe Ha oduuuansselii MiHTepHeT-caiiT
www.bravo-rubtsovsk.ru B pazaen «O0paTHas CBA3b».

2.6.3. Undopmarus 1yis 3asiBuTeNeil 00 X mpase Ha cyjaedHoe o0xaioBaHue
neiicTBui (Oe3meiCTBHs) W pelIeHHH, TPUHATHIX (OCYILECTBISEMBIX) B XOJ€
NPeJOCTaBIeHUsT MYHHUIUIAJIbHOH YCIyrd, B COOTBETCTBUH C 3aKOHOAATEIbCTBOM
Poccuiickoit denepanuu.

3asBuUTENIb MMEET IIpaBo B cyneOHOM Tmopsiake o00XKanoBaTh JEHCTBHS
(Ge3neiicTBUE) M pelleHHs], NPUHATHIE (OCYILIECTBIsEMEIE) B XOZ€ MPENOCTaBICHHS
MYHHUIMIIATBHONH YCIyr'M, B COOTBETCTBMHM C 3aKOHOJATENLCTBOM PoccHACKON
®enepauuu.

2.6.4. Cpox# npeiocTaBieHus HHPOPMALIMK O MyHHIMITATIBHON yCIIyTe.

MakcuManbHOe BpeMs MpeaocTaBleH|ss HHPOPMALUK 0 MyHHIMIAIBHON ycyre
IpH MHIUBUIYAILHOM KOHCYJIbTHPOBAHHU HE JIO/KHO MPEBHIIATh 15 MUHYT.

MakcuMaibHOe BpeMsi IIpe1ocTaBIeHHs HHPOPMALMK O MyHHIMITATBHOH yCIIyre
B DJIEKTPOHHOM BHJAE INpH OOpallleHHH 3asBHTEN B PEKHME YHAICHHOrO AOCTyIla
3aBHCHT TOJBKO OT BO3MOJKHOCTH IPOILyCKHOIO KaHana ceTd MHTepHEeT B TOH TOYKe
JOCTyHa, OTKyJa OCYIIECTBISETCS IOAKIIOYEHHE K  CEpBEpy  yUYpexKIEeHHs,
NPeOCTABISIOIEr0 MyHHIMNAIbHYI0 yciuyry, MKY  «YmpasieHue KyJbTypHl,
CIIOpPTa ¥ MOJIOJEIKHOM MONUTUKM» T. PyOGII0BCKa, OT 3arpy’KEHHOCTH CEpBepa.

Cpok npenoctaBieHust HHGOPMALMK O MyHUIUIIATBHOM yClIyre Ha MMCbMEHHOE
obparuenue 3asButesst - 30 pabounx JHeH ¢ MOMEHTa IpueMa 3asiBIeHHsL.

2.7. TpeGoBaHus K JOCTYITHOCTH HHMOPMAIIMHY O MyHHIIMIIAIIBHOW yCiIyre

2.7.1. Hudbopmanus © TOpsAAKe MNpefocTaBieHHs HHGOpPMALMH O
MYHHMIIMITAIEHOM YCIIyTe BbIIAeTCs:

C  HUCIOJB30BAHMEM  CPeACTB  Tele(OHHOH  CBA3H,  OJIEKTPOHHOIO
UH()OPMHUPOBAHHUSI, BEIUUCIUTENBHON U 3JIEKTPOHHOM TEXHHKH;

MIOCPEACTBOM pa3MeLIeHUs B HHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHBIX CETSX
obmero mojp3oBaHus (B TOM uucie B ceTd MHTepHeT), myOauMKaluu B CPeICTBax
MaccoBOM MHGpOpPMALIUK, W3JaHHs MHPOPMALMOHHBIX MaTepHanoB (Opoirop,
OYKJIETOB H T.1.).

2.7.2. Ha wuHQOpManmuMOHHBIX CTEHAAX B YUYPEKIECHHUAX, OKA3bIBAIOLIMX
MyHUIMIAIBHYIO yeiayry, U VHTepHeT-caliTe AJMHHHCTpanuu ropoja PyOGnoscka
Auntaiickoro kpas (www.rubadm.ru.) pa3meraetcs cienyouas “HGoOpMaLHs:




U3BJIEYEHUs] W3 3aKOHOJATE/IBbHBIX U HHBIX HOPMATUBHBIX IPABOBBIX AKTOB,
CoIep KallliX HOPMBI, PEryJUpPYIOLIHe AeATeNbHOCTD 110 OKa3aHHI0 MYHHIHIAIBHOM
YCIYyTH;

MeCTOpacroioxenue, rpaduk (pexxuM) paboOTHl yupexaeHuil, HoMepa
TenedoHoB, aapeca MHTepHeT-CaliTOB M 3JIEKTPOHHON MOYTHI OPraHOB, B KOTOPBIX
3asBUTECIH MOTYT MOJY4YUTh HMHGOPMAIMIO O TIPEJIOCTABICHUHM MYHHIIMIAILHON
yCIYyTH;

OCHOBAHHSI OTKa3a B [1PeIOCTABIEHUH MyHHIIUIIAIBHOMU YCITYTH.

2.7.3. Ilpu oTBeTax Ha Tene(hOHHBIE 3BOHKH M YCTHEIE OOPALEHUS CIIELIMAINACTHI
B BeXIMBOW  (KOppekTHOH) dopMe HHOOPMHPYIOT  OOpaTHBIIMXCS IO
HUHTEPECYIOLIUM uX BompocaM. OTBeT Ha Tele(OHHBINA 3BOHOK JIOJUKEH HAYMHATHCS C
MH(OPMaluK 0 HAUMEHOBAHUH OT/ela, B KOTOPBIA MMO3BOHUI TPakIaHUH, GaMHINH,
UMEHH, OTYECTBE U JOJDKHOCTH CIIEUHANCTA, PUHSBIIETO TeJIe(OHHBIN 3BOHOK.

274. llpu  HEBO3MOXHOCTH  CHELMAIKMCTa, IPUHABIIETO  3BOHOK,
CaMOCTOSATEIbHO OTBETHTh Ha [1OCTABIIEHHBIE BONPOCHI, Telle(hOHHBIH 3BOHOK JI0JKEH
OBITE MepeagpecoBaH (MepeBeleH) Ha ApPYyroe AOMKHOCTHOE JIMIO, HITH IKe
oOpaTuBLIEMYyCsl TPaXKIaHHUHY MOKeH ObITh cOOOWIeH TeneOHHEIH HOMeEp, IO
KOTOPOMY MOJKHO IOJIy4HUTh HEOOXOIUMYIO HH(OPMALIHUIO.

2.7.5. 3asBuTeny, oOpaTUBLIKECS 3a NPENOCTABICHUEM YCIYTH, B 0053aTeIEHOM
nopsiiKe HHOOPMUPYIOTCS CTIELIUATHCTAMMU:

O IOPSJIKE ITPEIOCTABICHUS MYHUIUIIATBHOK YCIyTH;

00 oTKa3e B IPeIOCTABICHAN MYHUIUITAIBLHON yCIIyTH.

Mudopmanus o cpokax mpeJocTaBiIeHHs] MyHULUITATBHONW YCIyrH coobIaeTcs
Ipy OOpalleHMH MK M0 yKa3aHHOMY B OOpalleHHH Tee(OHy /WM 3IeKTPOHHOI
TIOYTe.

2.7.6. TpebGoBaHMs NpH NpPeOCTABIEHUH HHPOPMALKMH 00 OKa3aHHU
MYHULMNAIBHBIX YCIYT HACEJIEHHIO: OTBET Ha oOpalleHHe MO0KeH OBITh MOJIHBIMH,
TOYHBIM M OIEpaTHBHBIN, B BEXKIUBOW (opMme, pekiaMa JO/KHA COOTBETCTBOBATH
YCTaHOBJIEHHBIM HOpMaMm M COZIEPkKaTh IMOJIHYIO UH(POPMALHUIO O IpeoCTaBiIsieMOit
yCIyTe.

2.7.7. Undopmauus o npouemaype NpeaoCTaBIeHHH MYHHLMIIAILHOW YCIYTH
IIpeocTaBlIsieTcs: OecIIaTHoO.

2.7.8. He noanexar paccMOTpeHHIO 3ampocsl ¥ WHTepHeT oOpallleHHs, He
coleprkaiiue (GpaMUINH, TOYTOBOIO H/WITH 3JEKTPOHHOIO ajpeca 3asBuTens. Takike
He TPUHUMAIOTCS K PacCMOTPEHMIO 3ampochl, COJEpIKallie He HOPMATHBHYIO
JIEKCHUKY U OCKOPOUTENBHBIe BEICKA3bIBAHMS.

MakcuManeHOe  BpeMsl OXMIAHHS JUIA  TOJNYYeHHS KOHCYIBTallud O
NPeAOCTABISIEMBIX YCIIyTrax He JOJDKHO IpeBbarh 30 MUHYT.

2.7.9. Cpox peructpanuu 3arpoca 3asBUTeNs 0 NPeIoCTaBIeHnH HHPOPMAIIUH
0 MyHHMLIMIIATBHOH yCITyTe.

3asiBIeHHUE, MOCTyNHBILIEE B yUpexJeHue, [peI0CTaBIsoIee
MYHULHMIATBHYIO YCIIYTy, MOMNEKHUT 0053aTeIbHON PerucTpaldi B TEUEHHUE OJHOIO
JHS C MOMEHTA IOCTYIJICHUS.

2.8. TpeboBanus K IOMELICHUSIM, B KOTOPBIX MPENOCTABISAIOTCS
MYHHLUNAIbHBIE YCIIYyTH, NOPSI0K MHOOPMHPOBAHUS O NMpaBHIaX IMPeI0CTaBIECHHs
MYHHIIMIIAIIBHON YCITyTH.



2.8.1. Mecra mnpenocraBieHdss HHGOpPMALMH O MYHULHIIAIBHOM yCIIyre
obopyayrorcs: TeaehOHOM, KONMHPOBAJIBHBIM allapaToM, KOMIBIOTEPOM, pabodyuMm
CTOJIOM M  CTYJIbSMH, CTYJbSIMH JUId [OCETUTENeH U  KaHUEISIPCKUMH
IPUHAATIEIKHOCTAMH.

2.8.2. IlomeweHue Ay ClelUaIuMcTa, OCYLIECTBISIOLIEr0 IMpeAoCTaBlIeHUE
HH(OPMALIMK 0 MyHHUIMIIAIBHOMN ycinyre, cHabXaeTcst TAOIMYKOHN ¢ yKa3aHHUeM:

HOMepa kabuHera;

dbaMuIuu, UMEHH, OTYECTBA W JIOJDKHOCTH CIHELHATMCTa, OCYILIECTBIISIFOIIETrO
UCIIOJTHEHHE MPeOoCTaBIeHUs] MyHULUIIaJIbHON YCIYyTH.

B 31anuu yupexieHus, IpeloCTaBRISIOIIEr0 MyHUIIUNIATBHYIO YCIYTY, JTOJIKHBI
OBITh rapaepod U TyalleTHbIe KOMHATBI JJIs TIOJTy4YaTeNed YCIayru.

Vupexaenue MoxeT ObITh oOecriedeHo MyHKTOM nuTaHus (0ydeT uiu uHble), B
KOTOPOM JIOJIKHBI COOJIIO/IaTHCS BCE CAHUTAPHO-TUTHEHUYECKHE HOPMBI.

Opranusanuy, NpeIoCTaBiIsIONe YCIYTH ITYHKTOB ITUTaHHUs, JOJDKHBI MMETh
paspelleHye Ha IIpaBo TOPrOBIM U (MJIM) OKa3aHUE yCIyr 00IeCTBeHHOrO MUTAHHU.

IIpy oOKa3aHWM MYHULMINAJIBHOM YCAYTH MHOTOYUCIEHHOMY KOJIHUYECTBY
noTpeOuTeNel YCIyrn B YUYpPeXISHHH J[IOJDKHO OBITh HalW4yhe He MeHee [BYX
COTPYIHMKOB,  CIEISIMX  3a  coOiojieHMeM  OOILIECTBEHHOro  MOpPSIKa,
HEe3aMeUIUTEIIBHO pearupyroluX Ha oOpallleHus rnotpedutenedl yCIyr, CBI3aHHBIE
C HapylleHHeM OOIIeCTBEHHOIo IOpAAKa, M OO0ecleyHBaloOLIUX IpeKpalleHHe
JIaHHBIX HapyIUEHUH.

2.8.3. [lnsa nomydaresneil MyHUIIMNATBHOM yCIyr¥ IPeOCTaBIISIETCS JOCTYI K
MecTaM OOLIECTBEHHOrO TOJb30BaHMs, OXHIAHHE TpHeMa IpeanojaraeTcs
B IpUEMHOH, O0OpyNOBaHHOH Mectamu [uisd cuaeHus. llomelneHue ocHamaeTcs
CHUCTEMOH IIPOTUBOII0KAPHOM CUTHAIM3ALIUH.

Mecta undopMupoBaHus, NpeaHa3HaueHHbIE I O3HAKOMJICHHS 3asiBUTeNeH
¢ UHGOPMALMOHHBEIMU MaTepuaiamH, o0OpyAyloTcs MH(POPMALUOHHBIM CTEHIOM.
Hocurens uHboOpManuum pasmelieH ¢ yY4eToM  OecHpensTCTBEHHOro JOCTyIa
WMHBAJIH/IOB.

2.8.4. Bxog ¥ mnepeaBHKEHHE I10 IOMELIEHUIO, B KOTOPOM IPOBOAMTCS
JIMYHBIA TIpHEM, HE JOJDKHBI CO3/1aBaTh 3aTPYJHEHUH JUIS JIML ¢ OrpaHUYEHHBIMHU
BO3MOXKHOCTSIMHU.

COoTpyaHUKH YUpexIeHHH, IpeJoCTaB/ISIFOIIUX MYHUIUIAIBHYIO YCIyry,
OKa3bIBAIOT MIOMOLIL MHBAJIKAAM B [IPeOA0TIeHUH OapbepoB, MELIAIOMUX NOIYYeHHIO
UMHU YCIIYT HapaBHE C APYTHMMH JIULAMHU.

Ilpy oxa3zaHUM MYHHLUNAIBHOM YCIYrH 3JaHHE W TpUierarouias K HeMmy
TEPPUTOPHUSl TOJKHBI UMETh ClelHalbHble MPUCIOCOONIeHUs] W/UIK YyCTpoiicTBa As
J0CTyNa MaJOMOOMJIBHBIX IOJib30BaTeNnel (MaHIychl, OPUEHTUPYIOIIHME IOPYYHH,
[IO/IbEMHBIE YCTPOHCTBA, CTIelHAIbHBIE YKa3aTe Il | T.I1.).

B 3umHee BpeMs 3a OJIMH 4ac 0 Havajga MEepPONPHUATHS TIOX0bI K YUPEIKIECHHIO
JOJKHBI OBITH OUMLLIEHBI OT CHEra U JIbJa.

CoTpyIHHMKH yUpEXJISHHH, IPEeJOCTABISIONUX MYHHIUUIATBHYIO YCIYTYy,
OKa3bIBAIOT TIOMOIIb HHBAJIKAAM B IPEOOJIeHUH OapbhepoB, MEIIAIOIIUX ITOTYYeHHIO
MMH YCIIyI HapaBHe C APYIMMH JMLAMH, OKa3blBalOT COJAEHCTBHE WMHBAIUAY IpH
BXOJle B OOBEKT M BBIXOJE W3 Hero, MHGOPMHPYIOT HHBAIMIOB O JOCTYIHBIX
MaplIpyTax o0LIeCTBEHHOIO TPaHCIIOPTa.



2.9. Ilokazarenu JOCTYNIHOCTH U Ka4eCcTBa MyHHUIIMIIAJIBHOMN YCIIyTH:
IIPaBOMEPHOCTH MPeAOCTaBIEHUs MyHHIMIIAIBHON YCIIYyTH;
OKa3aHWE YCIYr B COOTBETCTBHH CO CPOKaMM, IPEIyCMOTPEHHBIMH
HACTOSLLMM perjiaMeHTOM;
OTCYTCTBUE  OOOCHOBaHHBIX  ajoO® Ha KadecTBO IIpeJOCTaBJICHHS
MYHHUIIMIIAJIEHON YCIyTH;
JOCTOBEPHOCTh MH(pOPMAIMK O BPEMEHHM U MECTe NMPOBEJICHUS KOHLEPTOB H
KOHILIEPTHBIX ITPOTrPaMM, UHBIX 3PETUIIHBIX MEPOTIPUSTUM;
OTKPBITOCTh JESATENBHOCTH YYpEeXKAEHHH, OKa3blBalOIIMX MYHULHUNAIBHYIO
YCIyTy;
MOJy4YeHHe MYHHUIMNATbHON YCIYTH CBOEBPEMEHHO W B COOTBETCTBHH
CO CTaHJAapPTOM MpPeNOCTaBIeHHUS MYHHUIUIIAIEHON YCIIyTH;
IOJIy4eHHE II0JIHOHM, aKTyaJbHOW M JIOCTOBEPHOW HMH(OPMAILMH O TOPSIKE
IPEAOCTaBICHUS MyHULMIIAIBHOMN YCIIyTH;
IPOCTOTA U ICHOCTh U3JI0KEHHUSI UHYOPMALMOHHBIX JIOKYMEHTOB,;
HaJlM4He pa3IM4YHBIX KaHAJIOB MOJIy4YeHHs HH(POpMalMU O TpenocTaBIeHHH
MYHHLUIIAIIBHOMN yCIIyTH;
NOCTYIMHOCTb  pabOTBl € MNpPeACTaBUTENSIMH  JIUL,  IOJIy4Yaroliux
MYHULMITAIBHYIO YCIYTY;
yaoOHbIH rpaduk paboThl Yupe)KAeHHH, OKa3bIBAIOIINX MYHHIHIAIBHYIO
YCIyTy,
ya00HOEe TEeppUTOPHAIBHOE pACIOIOKEHHE YUYPEXIEHHH, OKa3bIBAOIIUX
MYHHULUIIATBHYIO YCIYTY;
TOYHOCTbH UCIIOJTHEHUSI MYHHLIMIIAILHOM YCIIyTH;
npodeccuoHaibHas KOMITIETEHTHOCTh COTPY/IHHKOB YUpeXIeHUH,
OKa3bIBAIOLUX MyHUIUTIAIBHYIO YCIYTY.
2.10. [lepeyens JOKYMEHTOB, HEOOXOAUMBIX JJIS1 TPEIOCTaBIEHHUS YCIYTH
Jis mocelieHHss KOHLEPTOB, KOHIIEPTHBIX IPOTpaMM, TeaTpalu30BaHHBIX
NpeCTaBIeHU U MHBIX 3PEJIUIIHBIX MEpPONPHUATHIX Ha IIATHOH OCHOBE TpedyeTcs
npenbsBIEHHE BXOJHOIO Ouiera.
2.11. OcHoBanus [ TPHOCTAHOBJICHHS M (MJIM) OTKa3a B IPEIOCTABICHHH
MYHUIUAIATBHON yCIIyTU
OcHoBaHUSIMM JUISL TIPHOCTAHOBJEHUS W (MJIM) OTKa3a B IIPeNOCTaBICHHUH
MYHULMIIAIBHON YCIYIM IONy4daTeNnsiM KOHEYHOro pe3yJbTara MYHHIUNAIBHON
YCIIyTH SIBIISIFOTCS:
OTCYTCTBHE BXOJIHOTO OnieTa (eciii MeporpHUsTHE TIIATHOE);
HECOOII0IeHHE IPaBUJI ¥ HOPM OOLIECTBEHHOT'O TIOBEICHUS;
HAXOX/ICHHE [0Jy4yaTeleM YCIYTH B COCTOSHUH OIbSHEHHUS (aJIKOIOJbHOM,
TOKCHUYECKOM, HAPKOTHYECKOM);
10 HUHBIM OCHOBAHMUSIM, IIPEyCMOTPEHHBIM JIeHCTBYIOIIUM 3aKOHOIATEILCTBOM.
2.12. Tlopsinok, pa3Mep U OCHOBaHMs B3UMaHUS IUIATHI 3a IPEHOCTABIEHHE
MYHHLIMIIAJIBHOU YCIIyTH.
CTonMMOCTb OmIaThl 3a KOHEYHbIH pe3yJibTaT MyHHUHIIAIBHON YCIYyIH B BHIE
IOCelIeHNe ToTpeOUTeIeM KOHLEPTOB, KOHLEPTHBIX MPOTrpaMM, WHBIX 3PETHIIHBIX
MEPOIPUATUH YCTAHABIMBACTCS YUPEKICHUEM.



3. Cocras, 1ocie0BaTeIbHOCTb U CPOKH BBINTOJTHEHUS
aIMHHHUCTPATUBHBIX POLEAYP,
TpeOOBaHUS K TOPSIIKY UX BBITIOJTHEHMS,
B TOM YHCJI€ OCOOEHHOCTH BBIITOJIHEHUS] aIMUHUCTPATUBHBIX IIPOLIEYP
B 2JIEKTPOHHOI Gopme

3.1. OcHoBaHMs Ui Havyala aIMUHUCTPATUBHOM MPOLIE 1y PBl:

MYHHULMIIQIBHOE 3a/JaHHe YYPEeXJEeHHs, OKa3bIBAIOLIEro MYHHIIMIIAIBHYIO
yCIIyTy;

TU1aHBI PabOThI yUPEXKI€HHUS, OKa3bIBAIOIIET0 MYHHULIUTIAIBHYIO YCIYTY;

penepTyapHBIi IJIaH yUpekIeHHUs, 0Ka3bIBAIOIIET0 MYHULIUIIAIBHYIO YCIIYTY.

3.2. ®opmMEl oOpaleHHusl.

3.2.1. MyHununanbHas yciayra He IpeIoCTaBIseTcs 10 3asBKaM.

3.3. BapuaHTs!l peocTaBieHus BXOISAIIUX JOKYMEHTOB.

3.3.1. MyHununansHas yciyra He NnpejoCTaBlIsIeTCs 10 3asBKaM.

3.3.2. Ilpunsatue ycTHOrO oOpallleHus, MUCBMEHHOTo o0palleHus (3anpoca) uin
3ampoca B 3JIEKTPOHHOH ¢dopMe Al nNpeaocTaBieHus HHGOPMALMH O
MYHULIMIIAJIBHOMN ycCIyTe.

Ilppu ycTHOM oOOpallleHHHd 3asiBUTENS] OCYLIECTBISIETCS JIMYHBIM TpHeM
3agBUTeNs MO0 oTBeT Ha TeledoHHBIH 3BOHOK. OcHOBaHHMEM [JId Hayala
aZIMAHHCTPAaTHBHOM IPOLIEIYPBI SIBISETCS YCTHOE 00pallleHue 3asiBUTEIIS.

3asiBUTEb B YCTHOM oOpallleHuH (3arpoce) u3jgaraeT CyTh 3asBIIEHHUS, a TaK¥Ke
CBOM (DaMMIMIO, UMS, OTUECTBO (TOCleqHee - NPU HAJIMYHH), TIOYTOBLIH agpec M
aZipec 3JIEKTPOHHOM MOYTHI, 10 KOTOPOMY J10JKEH OBITh HAIPaBJIeH OTBET.

[Ipuem oOpamenuii Bemercs B pabodee BpeMs, PErucTpanus JHIHBIX
oOpalleHUH TPOU3BOAUTCS B IeHb 0OpallleHus B )KypHase perucTpaluu oOpalieHuii.

[TuceMeHHoe obpaiieHue (3ampoc) 3asBUTENs B 00s13aTEIFHOM MOPSAIKE TOJIIKHO
COJIEPIKATD:

(bamMuIrIo, UM, OTYECTBO (TTOCe/IHee - IPH HAJTMYMHU ) 3asBUTEIIS,

NOYTOBBI angpec nubO aapec 3MEKTPOHHOH MOYTHI, MO KOTOPOMY OOJIKHEI
OBITH HaIpaBlieHbl OTBET WJIM YBEJIOMIIEHHE O Iepeajpecaluy obpamieHus (3amnpoca)
WIM OTKa3e B IPeIOCTaBIeHUH MYHUIMITAILHON YCIyTrH;

M3J10’KeHHE CYyTH oOpalieHus (3ampoca);

JTUYHYIO IOAMKUCH 3assBUTEINSI U €r0 3aKOHHOTO MIpeCTaBUTENS;

naty mnojaud obpamenust (3anpoca). Ilpw mocTyruieHMM THHMCBMEHHOIO
obpauienus (3ampoca) mo moyte (B TOM HHCIE 3JEKTPOHHOW) €ro perucTparus
OCYILECTBIAETCS B TeyeHHe 3 paboyux JHeH.

PesynpraToM aJMMHHMCTPATUBHOHN NpoOLENypbl - IpeJocTaBiIeHrne HH(OpMau
0 MYHHUIMIAJIBHON yCllyre - sIBIISIeTCS IPUEM M perucTpanus oOpaieHus (3ampoca),
nepefada ero CHEIHaJUCTy, OTBETCTBEHHOMY 3a TIPEJOCTaBleHHe YKa3aHHOM
UH(pOpMaLMH, A1 PACCMOTPEHUS U MOATOTOBKH OTBETA.

CrnenmanucT  y4peskJeHHs, OKasbIBAIOLIEr0  MYHHUUMIIAIBHYIO  YCIyTY,
paccmarpuBaeT oOpaleHue (3ampoc) B COOTBETCTBUM C Pe30JIOLMEN IUpeKTopa
YUpeXIeHUS :

obecnieynBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPEHHE
obparenus (3anpoca) 3asiBUTEJIS;



TOTOBAT OTBET 3asiBUTENI0 II0 CYILIECTBY IIOCTABIEHHBIX B oOpalieHuu
BOIIPOCOB;

YBEIOMIISET 3asBUTEJISI O HalpaBlIeHUMM ero oOpauieHus (3ampoca) Ha
paccCMOTpeHHEe B COOTBETCTBYIOILIMN OpraH TIOCYJapCTBEHHOW BJIAcTH, OpraH
MECTHOI'O CaMOYIIPaBI€HUs] WM JOJDKHOCTHOMY JHMLY B COOTBETCTBUH C HX
KOMIIETEHLIUEH.

PaccMoTpenue oOpamenus (3ampoca) ¥ MOATOTOBKA OTBETA OCYIIECTBISETCS B
TeyeHHe 30 KaJleHJapHBIX JTHEeH ¢ MOMEeHTa PeruCTPaIlii 00paIleH s,

Cpok HernocpeICTBEHHOrO IpeJocTaBlIeHHss WHPOPMALMH O MYHHUIMIAILHOM
yCIIyre NpH JIMYHOM 0OpallleHuH 3asiBUTENIS - B IeHb 00pallleHus Mpa/IaH.

[Ipu oTBeTax Ha Tene(oOHHBIC 3BOHKH M YCTHBIE OOpallleHHs 3asBUTeNeN Bpems
pa3roBopa He IMpeBBIAET 15 MUHYT.

OtBer 3asBHUTENIO JIOJDKEH COAEPXKATh YETKYID W  HCYEPIBIBAIOLILYIO
MHQOPMALIMIO O BPEMEHH M MeCTe, COJACPKAHWH  KOHLEPTOB U KOHIEPTHBIX
IIPOrpaMM, HHBIX 3PEITUIIHBIX MEPONIPHSITHH.

B ciyyasx, mpemycMOTpeHHBIX 3aKoHoAaTenbcTBOM Poccuiickoit ®enepanyy,
CPOK paccMOTpeHMsi OOpalleHHus IpaKIaHMHA MOXXET ObITh MPOJIEH IUPEKTOPOM
YUYpeXAeHHs, NOJHKHOCTHBIM JIMLIOM JHOO YIOTHOMOYEHHBIM HA TO JIMIIOM, HO HE
Oonee yem Ha 30 pabouux IHel, yBeIOMHB O MPOAJIEHHH CPOKA €ro pacCMOTPEHMS
rpakIaHHHa, HallpaBUBILEro oOpalleHue.

3.3.3. Ilpunstue pemienuss 00 oOTKase B NPeAOCTaBIeHUH HHGMOPMALUM O
MYHULMIIAJIBHOM yciyre.

3asBUTETIO MOXKET OBITh OTKa3aHO B IMPeIOCTaBIEHHH MHPOPMALUH O
MYHHUHUIIAILHON ycllyre B Ciy4asX, YCTaHOBIEHHBIX II. 2.7.8 HaCTOSIIETO
pernamenTa. ['paknaHuH, HanpaBUBIIMKA oOpalieHue, yBeaomiisseTcs o0 OTKase B
NpeJoCTaBIeHUH HHQOPMalUK O MYHULMIIATBHONW yCIyre B MMUCHMEHHOM (opMe ¢
yKazaHHeM IIPUYMHBI OTKa3a.

3.4. ConeprkaHHe Kax/I0ro aJIMHHUCTPATUBHOIO JACHCTBHS, BXOISIIIETO B COCTAB
aJIMUHUCTPAaTHBHOM IIPOIIEIyPBl, IPOJODKUTENBHOCTD U (UJIM) MaKCUMAJIBHBIA CPOK
€ro BBIITOJTHEHUS.

3.4.1. Ilpu mnpenocraBieHHMH MYHHUIMIIAIGHOW YCIYTH OCYLIECTBIISIOTCS
CIIEIYIOIIIHEe BU/IbI AEeSITEIbHOCTHU:

WHQOPMHpPOBAHUE KHUTENlel O IIOpsIKE W  CPOKax IpeJOCTABJIEHHUS
MYHULUHMNATBHOW yCIyr YCTHO M HarnsgHo (pexkitama B CMUY, adwm,
uHpOpMalOHHbIe cTeHabl). Ilpu obpamieHud 1mo TeneoHy — B BHOE YCTHOTO
orBeTa Ha Bonpockl. [Ipu obpalieHnn 1o 3JIeKTPOHHOI 1MouTe — B JOpME OTBETOB Ha
NIOCTaBJICHHBIE BOMPOCHI Ha aipec 3JIEKTPOHHOM Mo4Th 3assBUTeNs. [Ipu nucsMeHHOM
oOpaiienny — B opMe OTBeTa Ha OyMaKHOM HOCHTENE, [EPENaHHOrO TOYTON MM
HETIOCPECTBEHHO 3asBUTEIIIO HA PYKH;

IIPEIOCTAB/IEHHE JOKYMEHTOB (B I1€4aTHOM M DJIEKTPOHHOM BHJE) WIH HX
KOIHH, yCTaHABIUBAIOLIMX [TOPSI0K NPEeJOCTaBICHHUs MyHHLHIANBHON yCIIyTH.

3.4.2. Ilpenocrapnenye MyHHIUIIAIBHON YCIYTH BKIIOYAET B ce0sl Ciieyronue
aJIMMHUCTPATUBHBIE IIPOLIE/YPHI:

OpraHM3alys perneTULHOHHOTO Ipoliecca;

CO3/1aHHE TEXHWYECKUX YCIIOBUH JUUISl PENETUIIMOHHOTO TIPOIIECca;

COCTABIIEHHE KOHIIEPTHBIX IPOTPaMM;
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IIOAATOTOBKA BCIIOMOTraTeIbHOIO HOTHOTO MaTepuana;

co3/laHKie COMPOBOAUTENBHOIO MaTepHaia HHGOPMALIMOHHOTO XapaKTepa.

3.5. CBeneHusl 0 JOJDKHOCTHOM JIMIlE, OTBETCTBEHHOM 3a BBINOJHEHHE KaXKIOTI0
aJIMMHHACTPATUBHOI'O JEHCTBHUS.

3.5.1. OTBeTCTBEHHBIM 3a MpeJoCTaBleHHe MYHHIHUIAIbHOW YCIyTH SBISETCS
JUPEKTOP yYPEeKACHHS, OKa3bIBAIOIIEr0 MyHULMIIATIBHYIO YCIYTY.

3.6. Kpurepuu npuHATHS peLICHUH.

3.6.1. Pabora 1o co3gaHUI0 KOHLEPTHBIX TMPOrpaMM B Y4YpeXIACHHH,
OKa3bIBAlOLMM MYHHUMUIIAIbHYIO YCIYTY, JOJKHA OCYLIECTBISITBCS B COOTBETCTBHHU
C YCTABHOM [EATEJBHOCTBIO W  MYHHULMIAIBHBIM  3aJaHUEM  YUYPEKICHHS,
OKa3bIBAOILEr0 MYHULIMITAJIBHYIO YCIIYTY.

3.7. PesynpraT aIMMHUCTPAaTHBHOH mpouexypbl (MTONOXHTENBHBIN HIH
OTPHLATEbHBIH ).

3.7.1. Pe3ynbraToM aIMHUHHCTPATHBHOW MPOLEAYPHI SBISETCS COCTABIEHHE
KOHILIEPTHBIX IPOrPaMM.

3.8. Cnocob ¢ukcauuu Kak TMOJTOXKUTEIBHOTO, TaK W OTPHIATEILHOIO
pesyibTara Npe10CTaBIeHNUs MyHUIIMIIATbHON YCITYTH:

pe3yJbTaT MpeaOCTaBIEHUs] MyHUIMIIAIBHON yCIyIH (UKCUPYeTCs B XKypHalle
KOHLIEPTHOT'O KOJIJIEKTUBA;

OCYILECTB/ISAETCS OpraHM3allus y4yeTa i perucTpallii KOHLEPTHBIX IPorpaMM Ha
OyMa)KHBIX HOCHUTEJISIX U B 3JIEKTPOHHOM BHJIE.

4. Ilopsanok u GopMBl KOHTPOJIS 3a IPEeJOCTaBICHHEeM MYy HHIUNIATBEHOM yCIyTH

4.1. KonTposb HaJ coBepIIeHHeM JEHCTBHIA U MPUHATHEM peIIeHH 110 JaHHOM
aJMAHUCTPAaTUBHOM  IpolLeAype  OCYLIEeCTBISeTCS  IOCPEACTBOM  TPOLELYP
BHYTPEHHEr0 U BHEIIHEr0 KOHTPOJIS.

4.1.1. BHyTpeHHHIl KOHTPOJb IPOBOAMUTCS JAMPEKTOPOM  YUpEKIeHHS,
OKa3bIBAIOLEr0 MYHHULMIIAIBHYIO YCIyrY, U ero 3aMecTUTeSIMU B IUIAHOBOM
NOpsIIKE.

4.1.2. BHemHUH KOHTPOJb OCYUIECTBISETCS MYHHUIMIAIBHBIM Ka3eHHBIM
yUpexJieHueM «YTpaBleHHe KyJbTYpHl, CIIOPTa U MOJOJEKHOH MOIUTHKH» ropoja
Py6uoBcka Anraiickoro kpas, opraHaMH HaJ30pa ¥ JPYyrdMUA TOCYAapCTBEHHBIMHU H
MYHHLIMIIATIEHEIMUA KOHTPOJIUPYIOIUMH OpraHaMu.

4.2. @opMy OCYLIECTBIIEHHS] KOHTPOJISL BBIOHPAET IIPOBEPSIFOILAS OpraHU3aliys:

4.2.1. mnpoBeieHHMe MOHUTOPUHIA OCHOBHBIX IlOKa3arteynel pabOTHI 3a
OIlpelleJIEHHbINA NIepUO;

4.2.2. ananu3 oOpaleHui 1 xanob noiayvareied MyHUUUIIAIBHON YCIIyTH;

4.2.3. npoBeieH’e KOHTPOIBHBIX MEPOIIPUITHH.

4.3. KonTpouns ocylecTsisieTcst B IJIaHOBOM Topsiake. BHeriaHOBBIE TIPOBEPKH
MPOBOAATCS B CIy4ae IMOCTYIUICHHUS B yUPEXKICHHUs, OKa3bIBAIOIIMEe MYyHHULMITATBLHYIO
YCIyry, WM B MYHHULHUIIAIBHOE Ka3eHHOE YUpexJeHue «YTMpaBlIeHHE KYJIbTYPHI,
CHopTa ¥ MOJIOJAEKHOH MONUTHKK» ropona PybuoBcka Anraiickoro kpas U oprasbl
Hajx3opa oOpalleHHH (GU3MYECKUX WM IOPUOHYECKHX JHI[ ¢ JkajobaMu Ha
HapylleHHe WX TIIpaB W 3aKOHHBIX HHTEPECOB, KayecTBO TIpeIOCTaBIECHHS
MYHHIIUIIAIBHON YCIYTH.
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[To pe3ynpTaTaM IpOBEJEHHBIX NPOBEPOK, B CIIy4yae BBISBICHHUS HapyIIEHUH
TpaB 3asiBUTEIICH, OCYLLIECTBIISCTCS IpUBJIeYEHUE BUHOBHBIX JUL
K OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOAATeNbCcTBOM Pocculickoii @eneparuu.

[IepcoHanpHass OTBETCTBEHHOCTh JOJUKHOCTHBIX JIMI[ 3aKpervisieTcss B HX
JIODKHOCTHBIX MHCTPYKLHSX B COOTBETCTBUU C TpeOOBaHUSMH 3aKOHOJATENbCTBA
Poccuiickoit ®enepanum.

4.4. BpisiBIeHHbIE B X0Ji¢ KOHTPOJBHBIX MEPONPHUATHH HEAOCTATKH II0
OKa3aHUI0 MYHHIMIIAJIBHOM YCIYyTM aHaJIM3UPYIOTCS C pacCMOTpeHHEeM Ha
OpraHU3allMOHHBIX COOpaHMAX B YUPEKIEHUSAX, OKA3BIBAIOLIUX MYHHULMITATILHYIO
yCIyTy, € NPUHATHEM Mep K MX YCTPaHEHMIO, BHIHECEHMEM [WCUUIUIMHAPHBIX H
aJMHHUCTPATUBHBIX B3BICKAHUM (TP YCTAHOBJIEHWW BHHBI B HEKAa4eCTBEHHOM
[IPeIOCTaBICHUH MYHHULIMIIATBHON YCIyTH).

5. locyneOHelii (BHeCY1e0HbII) MOPsIoK 00KaloBaHus AeiicTBUM (6e3neiicTBuii)
oprasa, IIpeI0CTaB/ISIOIIEro0 MyHHIUIIAIBEHYIO YCIYTY, a TAKIKe X JOJKHOCTHBIX
JTHILL

5.1. 3agBuTenr MMeeT mHpaBo Ha oO0KaloBaHHMe aeWcTBHI (Oe3meiicTBHS)
JOJDKHOCTHOTO JIULA B AOCYAeOHOM TMOpsaKe.

5.2. 3asgBuTeNb MMEET NPAaBO OOPATUTHCS C KaJ00OH JIMYHO MM HAIPABHUTH
MMCbMEHHOe oOpaliieHue, xajioly (IpeTeH3H o).

5.3. Ilpu oOpaiieHun 3asBUTENs B MUCBMEHHOH (OpMe CPOK pacCMOTpEHHS
KajnoOpl He JomKeH npeBblnath 30 gHEH C MOMEHTA pErMCTPAllMHd  TaKOro
oOpartieHusl.

5.4. 3asgBUTENb B CBOEM MHCBMEHHOM oOpaiieHun (kanobe) B 00sA3aTeEHOM
NOpsiKe YKa3bIBaeT:

MO0 HaMMEHOBAHKE OpraHa, B KOTOPBIH HAIpaBIsIeT MUCEMEHHOEe 00palleHue;

b0 (GaMHUIIUIO0, UMS, OTYECTBO COOTBETCTBYIOLIETO JIOJIKHOCTHOIO JIMIA, a
TaKXKe CBOIO (haMUIIHIO, UM, OTUYECTBO, NOYTOBBIN aipec, 0 KOTOPOMY JOJIKEeH OBITh
HalpasJleH OTBET, yBeIOMJIEHHE O Nepeaapecalui o0palieHus;

U3J1araeT CyTh IPEJIONKEHUS, 3asiBICHUS WIH JKaJl00bl, CTABUT JIMYHYIO IOIMKCH
U J1ary.

5.4.1. Ilo pe3ynbraTaM paccMOTpeHHs KaloObl JODKHOCTHOE JIKLIO, TPUHHMAET
pemeHre 00 yJOBIETBOpeHMM TpeboBaHMH 3asBuTeNs JubG0 00 OTKaze B
YJIOBIIETBOPEHUH KaJTOOHI.

5.5. IluceMeHHBIH OTBET, coepIKaIlUi pe3yIbTaThl PACCMOTPEHHUS O0palleHus,
HanpaBJIsieTcs 3asiBUTEITIO.

5.6. 3asBuTenb BIpaBe o0KajoBaTh pelIeHHe, TPUHATOE B  XOJe
NIPEJOCTABIIEHHS. MYHULMIIAIBHON yCIIyrd, aecTBus (0e3aeicTBus) T0KHOCTHOTO
nuLa B cy1eOHOM MOpsIIKe.

HauaneHuk oTAena no opranu3anyu
ylpaBjieHHs U paboTte ¢ oOpalieHusIMu T.J1. IlnaronueBa
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[Tpunoxenue Ne 1

K AIMHHUCTPAaTUBHOMY perilaMeHTy

IIpe0CTaBICHUS MyHULIMIIAIbHON YCIIyTH

«Pabota 1o co3/1aHNI0 KOHLIEPTOB ¥ KOHIEPTHBIX IIPOrpaMM,

MHBIX 3PEJIULIHBIX MEPOTIPHATHID)

BJIOK — CXEMA
npeaocTaB/IeHHs] MyYHHIIHNIAJIbHOH YCJIYTH

VTBepxcneHHe PeIIEPpTYapHOTO IJIaHa

\

IIpoBeneHue NOArOTOBUTENBHBIX MEPOTIPUSATHIA:
- OpraHM3alys perneTUuLHOHHOrO MMpoLecca;
- COCTaBJIEHUE KOHLEPTHON NMPOrpaMMBI

"

YTBepkaeHne KOHIIePTHOH IPOrpaMMEI
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[Tpunoxenue Ne 2

K AIMUHUCTPAaTUBHOMY periaMeHTy

NPEeO0CTaBICHIS MyHHIUIIAIBHON YCIIyTH

«PaboTa 1o co3gaHnio KOHLEPTOB U KOHIEPTHBIX IIPOrpaMm,
HHBIX 3PEUIIHBIX MEPONIPUATHIY

®opma 3asBICHUS

Jupexropy

HaMMEHOBaHHE YUPECIKICHHA

oT
MPOKUBAIOLIEr0/ei/ B
o yJ.
aom Ne Kopiyc (cexius) Ne KUJI0€
noMenieHue No
TenehoH
3ASIBJIEHHME
[Tpomry 1IPEOCTABUTE CJICIYIOLLYIO MH(pOpMALIIO
IToanucek 3asBUTENS
Hara: « » 20 i
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